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Cucrtema npeaynpexneHuu

KoHdurypauusa npeaynpexaneHuu B Pandora FMS
BeBepeHue

MpenynpexnaeHue - 3To peakuns Pandora FMS Ha HenpaBuabHOE 3Ha4YeHune . ITa peakuus
HaCTpaMBaeTCa U MOXKET COCTOSATb U3 BCEro, YTO MOXET BbITb BbI3BaHO CKPUMTOM, HACTPOEHHbIM
B OMepaLynoHHOM cucTeme, B KoTopon paboTaeT cepeep Pandora FMS, obpabaTbiBatoLwmin Mogynb.

CyLLecTByeT HECKOJIbKO TUMOB NpeaynpeXxaeHni:

e [lpocCTble NpenynpexxaeHuns.
e [penynpexaeHus o cobbiTnAX.
e [pepynpexneHuns o soByLikax SNMP.

B 3ToW rnaBe pacCMaTPUBAETCS CUCTEMA NPeaynpeXxaeHnin B COBOKYMHOCTM, 0coboe BHUMaHWe
yoenseTcs nepsbiM ABYM.

BBepeHue B CUCTeMy npeaynpeXxaneHuin

B Pandora FMS npegynpexaeHusa paboTatoT NoCpeacTBOM onpeaeseHns HEKOTOPbLIX YCI0BUIA
cpabaTbiBaHMA, HEKOTOPbLIX AENCTBUN, BbIDPAHHLIX A5 3TOro NpeaynpeXxneHuns, u, HakoHed,
BbIMOJIHEHNSA HEKOTOPbLIX KOMaHA Ha cepBepe Pandora FMS, koTopbii byaeT oTBeYaTh 3a
BbIMOJIHEHNE HAaCTPOEHHbIX AENCTBUN.

ObLas cncTeMa nNpenynpexaeHnii acCoLnnpyeT o0HO NpeaynpexaeHne aas Kaxkaoro Moayns, a
3TO NpenynpeXxneHne , B CBOK 04epedb, MOXKET BbIMOHATL OAHO WM HECKOJIbKO AE€NCTBUIA.

Bonee noapobHyo MHoOpMaLMIO Bbl MOXXeTe HalnTK B 06y4atoLLEM BUIEO

»,

CTpyKTypa npegynpexaneHus
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Alert Structure

Bl - Ty, - 2] - 40

Command Action Template Alert

MpenynpexneHna CoCTOAT U3:

e KomaHabl: YKaxute yto byaet caenaHo; 310 byaneTt gencreme, kotopoe cepsep Pandora FMS
BbIMOJIHUT NPW NoJaye npeaynpexaeHuns. 9To MoXeT OblTb 3anncb B XypHasl, OTNPaBKa
3NEKTPOHHOr0 NUCbMa UM TEKCTOBOr0 coobLueHnsa (SMS), BbINOIHEHWE CKpunTa U T.4,.

e lencTBna: OHM YKa3bIBAKOT Kak 3T0 byAeT cAe1aHO, OHWN SIBNSIOTCA HACTPONKaMMN CKPMNTOB
KOMaH[bl, OHM MO3BONSAIOT HACTPOUThL BbIMOJIHEHNE KaK TaKOBOE, NepenaBas KoMaHae
onpefeneHHble MapaMeTpbl, Takne Kak ums Moayns, AreHT v T.4.

e LllabnoHbl: OHW yKa3bIBAOT Korga 370 byAeT caenaHo, ONPenensoT YCIoBUS NS 3anycka AeNCcTBUS
Unn 0encTBuin, Hanpumep: koraa Moaynb NepexoanT B KPUTUYECKOE COCTOSHME.

NHcdopMauOHHbIN NOTOK B CUCTEME NpeaynpeXxaeHumn

Mpun HacTporke WwabsoHOB U AenCcTBUI, 06a NMET PAL reHepaTUBHbLIX NOJen, Ha3blBaeMblX
Fieldl, Field2, Field3, (...), Fieldn, koTopble NCNOAbL3YIOTCA A4 Nnepegadn nHhopmaumm
OT wab/ioHa K AENCTBUIO N OT AENCTBUA K KOMaHA4e, W, HAKOHEeLL, NCMO/b3YeTCA B KayecTBe
napamMeTpOB MpU BbIMOAHEHNM 3TON KOMaHAbI.

dTa nHpopMauma nepenaeTcs BCerga, Korga Cleayowni Wwar ewe He nMeeT MHdopMauuu,
onpegeneHHon B ero nonsax Fieldn. To ecTb, B Ciiy4ae nepekpbiBaOWMXCA NOAEN UK
napaMeTpoB, OeNCTBME nepe3anuncbiBaeTcs B WwWabnoH (Hanpumep, ecam B wWabsoHe onpeneneHo
Fieldl v nencteue Toxe, To Fieldl oencrema uMmeeT NPpUOPUTET).

Ha cnenytollen cxeme nokasaHa nepeaaya napamMeTpos U3 wabnoHa B KOMaHAY:
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PARAMETRES CARRYING

D Field1, Field?, Field3 ## Field1, Field2, Field3 > s

TEMPLATE ACTION COMMAND

MpuMep TOro, Kak nepesanncatb 3HaYeHNs WabsoHa C MOMOLbI 3HAYEHWUI OeACTBUS:

{

il i [ALERT FIRED] Check Module
myemail@domain.com Module alert fired information
TEMPLATE
L_J
]
]
-
Call David Don't check anything
ACTION
- - - -
L | L u =
¥ 4 ¥ 4
.. . ! |

-
[ALERT FIRED] Call David Don't check anything
- e LD Module alert fired and call David
COMMAND

Hanpumep, waboH, KOTOPbIV 3anyckaeT NpeaynpexneHve n oTnpasaseT cooblieHne
3/1eKTPOHHOW MOYTbI CO CIeAYIOLMMI NOSMM:

e LLlabnoH:
o Fieldl: myemail@domain.com
o Field2: [Alert] The alert was fired
o Field3: The alert was fired!!! SOS!!!
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e [leiicTBueE:
o Field1l: myboss @domain.com
o Field2: <blank>
o Field3: <blank>

3HavyeHuns, KoTopble ByayT AOCTUrHYTbI KOMaHZoW, OyayT cneaywmnumn:
e KomaHpAa:
o Field1l: myboss@domain.com
o Field2: [Alert] The alert was fired
o Field3: The alert was fired!!! SOS!!!
Ona nonen Field2 n Field3 coxpaHsAOTCSA 3Ha4YeHNs, onpeenieHHble B WabnoHe, HO 415 NoNs

Fieldl ncnonb3yetcs 3HavyeHue, onpenesieHHoe B LeNCTBUN.

KomaHpa npepynpexaeHus

BBepeHue

HencTens, kotopble Pandora FMS BbINOSHAET NPU BO3SHUKHOBEHWN TPEBOXXHbIX CUTYaLIUIA, B
KOHEYHOM UTOre nepeBofATCSA B UCMOJIHEHNE Ha CepBepe B BUAE KOMaHA.
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ALERTS » ALERT COMMANDS
Total items: 14
Mame I Group Description Actions

This alert send an email using internal Server SMTP capabilities (defined in each
SEMVEr, Using:

_field1_as destination email address, and

eMail 1 b B
_field2_ as subject for message.
_field3_ as text of message.
_field4_ as content type (plain/text or htmbtext).
This alert save alert in internal audit system. Fields are staticand only _field1_is
Internal Audit 2 ©
used.
Monitoring Event 3 b This alert create an special event into event manager.
This is a default alert to write alerts in a standard ASCII plaintext log file in fvarflog .
Alertlog s © 0O @
/pandora‘/pandora_alert log
Send a SMMPTRAP to 192 168.0.4. Please review config and adapt to your needs, -
SNMP Trap s @ T £ prioye 1]
this is only a sample, not functional itself.
Syslog & :} Uses field1 and field2 to generate Syslog alert infacility daemon with "alert” level. @ ITn
Sound Alert 7 :} (1]
Send jabber alert to chat room in a predefined server (configure first sendxmpprc
Jabber Alert 8 :} file). Uses field3 as text message, field1 as useralias for source message, and field2 E[l ITn
for chatroom name
Send 5k45 using the standard SMS device, using smstools. Uses field2 as text .
SMS s @ o _ . _ 1]
message, ield1 as destination phone (include international prefod)
This alert validate the events matched with a module given the agent name
Validate Event 10 @
[_field1_} and module name (_field2 )
This command is used to send commands to the agents with the UDP server
Remote agent . . ==
I 12 :} enabled. The UDP server is used to order agents (Windows and UNIX) to "refresh” m
control
the agent execution: that means, to force the agent to execute and send data
Generate . . 5 .
13 b This command allows you to send an internal notification to any user or group.
Motification
Send report by
14 :} This command allows you to send a report by email.
e-mail
Send report by
e-mail (from 15 {, This command allows you to send a report generated from a template by email.
template)
Total items: 14

‘ Create >‘
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Co3paHue KOMaHAbl ANS ONOBELLEeHUs

HaxxaB Ha KHomMky Create B npeablayLLeM pa3sgene:

Alerts » Configure alert command

Mame

Command

Group Al hd

Description

1 field description
2 field description
3 field description
4 field description
5 field description
6 field description
7 field description
8 field description
9 field description

10 field description

Name

Ha3BaHne KoOMaHA4bl, KpaTKoe 1 onncaTesnbHoe.

1 field values

2 field values

3 field values

4 field values

5 field values

6 field values

7 field values

& field values

9 field values

10 field values

Hide

Hide

Hide

Hide

Hide

Hide

Hide

Hide

Hide

Hide
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Command

KomMaHaa, KoTopas byaeT BbiNosiHEHa Npu cpabaTbiBaHUM nNpeaynpexaeHns. MoxHo
CMOJIb30BaTb MAKPOChI ( ) ANs 3aMeHbl MapaMeTpPOB, 3a[laHHbIX B
06bsIBIEHNN NPenynpeXxaeHui.

Heobxo4MMO y4nThIBaTh, YTO KOMaHAbl 15
npegynpexaneHun, BbinosiHAeMble cepsepom Pandora FMS,
BbINOJIHAOTCA C TAKMMUW XK€ MPUBUJIErMAMMN MOJIb30BaTeNS,
KOTopble BbiNosiHsAeT cepeep Pandora FMS.

PekomeHLyeTCs NPOBEPUTb U3 KOMAHLHOW CTPOKN,
ABNAETCSA /1N BbIMNOJIHEHNE KOMaHAbl YCMNELHbIM Y
NPUBOOUT JIN OHA K )XenlaeMoMy pe3ysibTaTy (oTnpaBka
3/1eKTPOHHOI0 NMCbMa, co3faHune 3anncu B hanne
XypHana u T.4.).

Group: 3To onpenenseT, C Kakor rpynnon npegynpexxaeHnn MoXHO CBS3aTb KOMaHAy. Bbl
MOXKeTEe Ha3Ha4YnUTb rpynmny, K KOTOPOW NPUHALJIEXUT MoJib30BaTe b, CO34A0WMA KOMaHAY
npeaynpexneHns, TobKO eCaun 3TOT NoJsib30BaTesb ABHO He NpuHaanexunT K rpynne BCE (ALL).

Field description n Field values: Ina Kax4oro nosib30BaTesIbCKOro rnoJisi MOXXHO BbIMNOJHUTb
HaCTPOMKY:

e OnuncaHmne nons: 3To byneT MeTKa PAAOM C TEKCTOBLIM NoJsieM B hopMe KOHUIrypaLmumn LencTeus, B
KOTOPOM MCMONb3yeTCs 3Ta KOMaHa.

e [10CTyMHble 3Ha4YeHUsI NoNs: Habop BO3MOXXHbIX 3HAYEHWIA AN1a AaHHOro nons. Ecnm 3To none
yCTaHOB/EHO (He nycToe), To none ByaeT He TEKCTOBLIM, @ KOMBUMHMPOBaAHHbLIM. KOMOHMPOBAHHbIN
NnapamMeTp LO/KEH UMETb AJ1S1 KaXKA0r0 BO3MOXHOI0 3Ha4YeHWs MeTKY (BUAMMBIA BapuaHT) U
3HayYeHue (oTnpaBasemMbii BapuaHT). CUHTAKCUC CleayoLnii:

3Ha4vyeHuel,MeTKal;3Ha4YyeHne2,MeTKa2;3Ha4yeHne3,meTka3

* Hide: Ecnu none coaepXXuT naposib, 3Ta ONUUS CKPbIBAET €ro CoepXXMMOe C NMOMOLLbI0 3Be304€K.

HauyunHas ¢ Bepcun 6.0, MOXKHO 0TOBparkaTb pefakTop
HTML-koga B nosie KOMaHAblI NpU CO34aHUN UK
pefakTMPOBaHUN OENCTBUSA B NpedynpexaeHnn, ecam 31o
nosie KOMaHZAbl UMeeT B KayeCTBe crneumanbHOro
3HavyeHus token. html editor

Mocne TOro Kak Bbl 4O/KHbIM 06pa3oM 3anoHUAM BCE MapaMeTpbl, HAXXMUTe Ha KHonKy Create
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Ona CoOXpaHeHns.

MpuMmep

MpocToe none, B KOTOPOM MOXKHO ByeT BblbMpaTb MeXAy NepBbIMU YETbIPbMSA YNCAAMMU:
1,4ncno ogmH;2,49ucno aBa;3,4mncno Tpu;4,4ncio YyeToipe

Mone fonXHoO bbIThb YCTaHOBJ/1IEHO B KOMaHAE:

1 field

WJumbers values 1,Murmnber one;2 Number tw

1 field

. Mumber three;4,Mumber four Hide [
description

[5]
La

Korga Mbl nepenemM K OeACTBUIO, Mbl YBUAUM €ro ciegyowmnm obpasom:

MNumbers
Field 1

i
1
<
i
b
il
1
i
]
£

(%]

Number one
MNumkber two
Number three
MNumkber four

KomaHpgHble MaKpOChbl

MaKpocCbl, KOTOPbIE MOXHO UCMOJIb30BaTb B KOH(UIypaLum KOMaH4bl, MOXHO HanTW B
B KOHLIE 3TOW rnasbl.

MpeponpenesneHHble KOMaHAbI

CyliecTByeT psaf 3apaHee onpeaeneHHbIX KOMaH4, FOTOBbIX K MCM0JIb30BaHUIO B CUCTEME
npegynpexaeHuin Pandora FMS.

eMail

OTnpasnsieT 3/1eKTPOHHOE NMUCbMO C . CoobLLeHNs 3/IeKTPOHHOM MOYTbI
oTnpasnanTCca B popmaTe HTML, 4TO No3BONISET CO3[4aBaTb BU3YasibHO NpUBJieKaTe bHble
wabnoHbl. ObpaTnTe BHMMaHWe, 4TO NosyYaTeNb AOJKEH UMeTb JOCTYN K pecypcam,
ncnosibdyeMbiM B WabnoHe, Hanpumep, K n3obpakeHnam.

Internal audit

eHepupyeT 3anncb B cMCTeMe BHYTpeHHero ayamnTta Pandora FMS. XpaHuTtca B 6a3e AaHHbIX
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Pandora FMS 1 MoXeT 6bITb MPOBEPEH C MOMOLLbIO MPOrpaMMbl MPOCMOTPA COOLITUN C KOHCONN.
Monitoring Event

Co3paeT nonb3oBaTesibckoe cobbiTve B KOHCOAM CobbITun Pandora FMS.

Pandora FMS Alertlog

3T0 npegonpenesnieHHoe NpeaynpexaeHne, KOTopoe 3anucbiBaeT NpeaynpeXxaeHmsa B 06bI4HOM
(opmaTte ASCII B dhann xypHana /var/log/pandora/pandora alert.log.

SNMP Trap
OTnpaBngeT HacTpoeHHy SNMP s10ByLIKY C yKa3aHNUeM UCNOoJib3yeMbIX CKPUNTOB.
Syslog

OTnpaBAseT NpeaynpexaeHne B CUCTEMHbIN PEeCcTp C MOMOLLbI CUCTEMHOW KOMaHAbI. logger.

Sound Alert

Bocnpon3soamnT 3BYK B NPW BO3HUKHOBEHWM NpenynpexaeHus.
Jabber Alert

OTnpaBnseT npegynpexaneHune B 4YaT Ha 3apaHee onpepesieHHbIN cepsep (CHavana

HeobxoanMMo HacTpouTb hann .sendxmpprc). Beegute B fieldl annac nonb3osatens, B field2
- UM$ YaT-KoMHaThl 1 Tield3 - TekcToBoe coobuieHue.

SMS Text

OTnpasnseT SMS Ha onpefeneHHbIn MObWbHLIN TeneoH. CHavyana HeobxoanMo onpeaennTb
npenynpexneHne n HaCcTpouTb oTnpasBkn SMS, nocTynHbIn ¢ cepBepa Pandora FMS. Bl
TaK)Xe MOXeTe YCTaHOBUTb ero ¢ nomoubto Gnokii ona otnpasku SMS, HenocpeCTBEHHO
ncnonb3ysa tenegoH Nokia ¢ nomowbio USB-kabens. Mpouecc onucaH HMxe.

Validate Event

MpoBepseT Bce cobbITUSA, CBA3aHHble ¢ MoayneM. Clofia NepeaacTcs UMS areHTa U Ha3BaHue
MOy IS

Remote agent control

OTnpaBngeT KOMaHAbl areHTam C BKJo4YeHHbIM cepsepom UDP. Cepsep UDP ncnonb3yeTtcs ons
ynopsago4ynsaHus areHTos (Windows n UNIX)6 KoTopble «0BHOBASIOT» BbINOJSIHEHME areHTa: TO
eCTb, 3aCTaBJISeT areHTa BbINO/HUTbL U OTNPaBUTL OaHHbIE.


https://pandorafms.com/manual/!781/ru/documentation/04_using/02_events
https://ru.wikipedia.org/wiki/XMPP
https://ru.wikipedia.org/wiki/Шлюз_по_умолчанию
https://pandorafms.com/
https://pandorafms.com/
https://pandorafms.com/

Generate Notification

lo3BosiSeT OTNPaBUTbL BHYTPEHHEe yBeAOMJIeHMe J'IPO6OMy MoJib30BaTENO WK Trpyrnne.

PepakTupoBaHue KOMaHAbl ANA npeaynpeXxaeHus

MepengunTte Ha »-Alerts » Command:
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ALERTS » ALERT COMMANDS
Total items: 14
Mame I Group Description Actions

This alert send an email using internal Server SMTP capabilities (defined in each
SEMVEr, Using:

_field1_as destination email address, and

eMail 1 b B
_field2_ as subject for message.
_field3_ as text of message.
_field4_ as content type (plain/text or htmbtext).
This alert save alert in internal audit system. Fields are staticand only _field1_is
Internal Audit 2 ©
used.
Monitoring Event 3 b This alert create an special event into event manager.
This is a default alert to write alerts in a standard ASCII plaintext log file in fvarflog .
Alertlog s © 0O @
/pandora‘/pandora_alert log
Send a SMMPTRAP to 192 168.0.4. Please review config and adapt to your needs, -
SNMP Trap s @ T £ prioye 1]
this is only a sample, not functional itself.
Syslog & :} Uses field1 and field2 to generate Syslog alert infacility daemon with "alert” level. @ ITn
Sound Alert 7 :} (1]
Send jabber alert to chat room in a predefined server (configure first sendxmpprc
Jabber Alert 8 :} file). Uses field3 as text message, field1 as useralias for source message, and field2 E[l ITn
for chatroom name
Send 5k45 using the standard SMS device, using smstools. Uses field2 as text .
SMS s @ o _ . _ 1]
message, ield1 as destination phone (include international prefod)
This alert validate the events matched with a module given the agent name
Validate Event 10 @
[_field1_} and module name (_field2 )
This command is used to send commands to the agents with the UDP server
Remote agent . . ==
I 12 :} enabled. The UDP server is used to order agents (Windows and UNIX) to "refresh” m
control
the agent execution: that means, to force the agent to execute and send data
Generate . . 5 .
13 b This command allows you to send an internal notification to any user or group.
Motification
Send report by
14 :} This command allows you to send a report by email.
e-mail
Send report by
e-mail (from 15 {, This command allows you to send a report generated from a template by email.
template)
Total items: 14

‘ Create >‘
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YT0bbI oTpenNaKTUPOBaTb KOMaHAY npeayripexageHnd, rnpoCcto Ha>KMMUTE Ha Ha3BaHNE KOMaHabl.
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ALERTS » CONFIGURE ALERT COMMAND

Name Jabber Alert

Command echo_field3_| sendxmpp -r _field1_--chatroom _field2_

Group All -

Description Send jabber alert to chat room in 2 predefined server (configure first sendxmpprc file).

Uses field3 as text message, field1 as useralias

for source message, and field2 for chatroom name

1 field

1 field description User alias values Hide O
2 field

2 field description Chatroom name values Hide |
3 field

3 field description Message values Hide |
4field

4 field description values Hide |
5 field

5 field description values Hide |
6 field

6 field description values Hide |
7 field

7 field description values Hide |
g field

8 field description values Hide |
9 field

2 field description values Hide |
10 field

10 field description values Hide ]
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Mocne namMeHeHns BbIOPaHHOI0O NpeaynpeXxaeHna HaxxMuTe Ha KHonky Update.

Komangzbl eMail, Internal Audit m Monitoring
Event He MOryT ObITb U3MEHEHb! UAN yaneHbI.

Onepauuu KOMaHAbl NpeaynpeXxaeHus
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ALERTS » ALERT COMMANDS
Total items: 14
Mame I Group Description Actions

This alert send an email using internal Server SMTP capabilities (defined in each
server, using:

. _field1_as destination email address, and

eMail 1 i
_field2_as subject for message.
_field3_as text of message.
_field4_as content type (plain/text or html/text).
This alert save alert in internal audit system. Fields are staticand only _field1_is
Internal Audit 2 ©
used.
Monitoring Event 3 . This alert create an special event into event manager.
This is a default alert to write alerts in a standard ASCI| plaintext log file in /var/log .
Alertlog s © 0 @
/pandora/pandora_alert log
Send aSNMPTRAP to 192.168.0.4. Please review config and adapt to your neads,
SNMP Trap s @ T ¢ ve 0O @
this is only a sample, not functional itself.
Syslog & . Uses field1 and field2 to generate Syslog alert in facility daemon with “alert” level. EIl m
Sound Alert 7 . @ ﬁ
Send jabber alert to chat room in a predefined server (configure first sendxmpprc
Jabber Alert 8 . file). Uses field3 as text message, field1 as useralias for source message, and field2 g n-]'[
for chatroom name
Send SMS using the standard SMS device, using smstools. Uses field2 as text
SMS e © e ) . O @
message, field1 as destination phone (include international prefix!)
This alert validate the events matched with a module given the agent name
Validate Event 10 @
(_field1_) and module name (_field2_)
This command is used to send commands to the agents wath the UDP server
Remote agent . .
ol 12 . enabled. The UDP server is used to order agents (Windows and UNIX) to “refresh” |:ﬂ m
control
the agent execution: that means, to force the agent to execute and send data
Generate . . . R
13 . This command allows you to send an internal notification to any user or group.
MNotification
Send report by
14 . This command allows you to send a report by email.
e-mail
Send report by
e-mail (from 15 . This command allows you to send a report generated from a template by email.
template)
Total items: 14

‘ Create »
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YpnaneHo: YTobbl yoanuTb npeaynpexneHne, HaXXMUTE Ha CEPYIo KOP3MHY crnipaBa oT
npeaynpexaeHus.

CkonuposaHo: OnoBeLLeHNss MOXXHO KOMMPOBaTb. OcobeHHO nonesHo npn reHepmnpoBaHnn
KOMaH[, MOXOXNX Ha CylwecTByloLne, NaMeHAAa HEKOTOPbIE OETalJlN.

MpuMepbl KomaHp,

OTnpaBKa npepynpeXXaeHui ¢ nomobio Jabber

O4eHb nonesHo HacTpouTb Pandora FMS Ha oTnpaBKy npeaynpexaeHun Ha Jabber-cepsep. Jabber
MOXET bbITb CMCTEMOWN NpeaynpeXxaeHnuin B peasibHOM BPpEMEHM, KOTOpas 0CTaeTCs
NCTOPUYECKOWN N KOTOPas MO3BOISIET OA4HON rpynne rnosb30BaTesien 0JAHOBPEMEHHO NMOSYyYaTh
npegynpexaeHus.

YcTaHoBKka cnyxb Jabber
Co CTOpPOHbI KNINeHTa:

1. YcTaHoBUTL KnmeHTa Jabber, Hanpumep, Gaim (cenyac ).

2. 3aperucTpupynTe y4eTHYI0 3anuch (B Pidgin: co3panTe Y4EeTHYI0 3anncb, HaXKaB Ha KHOMKY
perncTpauunum y4eTHoOn 3anmcu).

3. BonanTe B CBOO YYETHYIO 3aMuCh.

Co cTopoHbl cepepa Pandora FMS:

1. YcTaHOBUTb . C nomMoLLbi0 3TOr0 MHCTPYMEHTA Bbl MOXXETE OTNPaBAATb CO0bLEHNS
Jabber.
2. Co3pnanTe pann B KaTanore /home c umeHem . sendxmpprc.
3. OTpenakTupymnTe han 1 BBEAMTE Celylowmne gaHHble (3aMeHnTe NX HaCTOALNMN YHETHLIMU
JAHHbIMU):
useraccount@jabber.org password

1. MpepocTaBuTb NpaBa AOCTYyNa K hanny:

chmod 0600 .sendxmpprc
Tenepb MOXXHO OTNPABAATb IMYHbIE COODLLIEHNS, HANPUMEP, Yepe3 KOMaHAHY0 CTPOKY:
$ echo "Hello" | sendxmpp -s pandora useracount@jabber.org

Y10obbI 3aperncTpmupoBaTb NpeaynpexaeHne B kKoHcoan Pandora FMS, nobaBbTe HOBYIO KOMaHAy
N HAaCTPONTE NepeMeHHble KOMaHAbl Hanbonee yaobHbIM cnocoboM. O4eHb NOME3HO 3TO caenaTb
cnegytowmm obpasom:
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e Field 1> Apgpec Jabber.
e Field 2> OTnpaBnsiemblil TEKCT.

TakuMm 06pa3oMm, NpeaynpexaeHve onpeaenseTcs Kak:

echo field2 | sendxmpp -s pandora fieldl

Apyrve npuMepsl Ucrnosib3oBaHus Jabber

OTnpaBuTb B YaT:

$ echo "Dinner Time" | sendxmpp -r TheCook --chatroom
test2@conference. jabber.org

OTnpaBuUTb CTPOKWN XXypHasia B TOM BUAE, B KOTOPOM OHW NOSBASIOTCS, B MYHKT Ha3Ha4YeHUs
Jabber:

$ tail -f /var/log/syslog | sendxmpp -i sysadmin@myjabberserver.com

MPUMEYAHWE: ByabTe 0CTOPOXHbI, 4TOObI He neperpy3uTb NybanyHele Jabber-cepsepsl, MHave
Bbl OyfeTe OTKJIOYEHbI.

OTﬂpaBKa 3JIEKTPOHHbLIX NUcCeM C NOMOLLbIO Expect

NHorga ans oTnpaBKW 3N1EKTPOHHOM MNOYTbl HE0OBX0AMMO UCMONb30BaTb ayTEHTUDULMPOBAHHbIN
SMTP. Pandora FMS nmeeT Bce Heobxoanmoe ANns oTrnpaBKu 0ObI4HbIX 3/IEKTPOHHbLIX MNCEM B

, 1 faXKe TaM Bbl MOXXeTe OTMNPaBUTb INEKTPOHHOE coobLieHne
AN TeCTUPOBaHNA MexaHU3Ma OTrnpaBkKU. HO A NCNofb30BaHWUA ayTeHTUULMPOBaHHOro SMTP,
BEPOSATHO, NMPOLLE U YHUBEPCasibHee UCMO0JIb30BaTb MPOCTON CKPUIT C BMECTO HACTPOMKM
sendmail.

Expect - 3TO MHCTPYMEHT 019 aBTOMaTU3aLUNUM NHTEPAKTUBHbBIX NPUSIOXKEHWIN, TaknX Kak telnet,
ftp, passwd, fsck, rlogin, tip n ap. Expect nenaet 3ToT Npouecc NPOCTbIM U TakXXe Nnone3eH ans
TECTUPOBAHUA 3TUX XKe NPUIOXKEHN. Expect MOXXeT ynpoCTUTb BCE BUAbI 3a4a4, KOTOpble
HEMOMEPHO CNOXHbI MPX UCMOJIb30BaHUKN NOOOro ApPYroro MHCTpyMeHTa. Expect ctaHeT ans Bac
6ecueHHbIM MHCTPYMEHTOM, Bbl CMOXXETE aBTOMATU3NPOBATh 3a[ayu, KOTOPbIE paHblLe HUKOr aa
He BbINOJIHANN. Bbl CMOXKeTe HaCcTPOUTb aBTOMaTU3aLUMI0 3a4ay ObICTPO U NErko.

B 3ToM npumepe Expect ncnonb3syeTca AN OTNPaBKU 3JIEKTPOHHOM MOYThI C MOMOLbIO CepBepa
MS Exchange®.

Co3paHue haina nop HasBaHueM /etc/expect smtp cnegyrowero cogepxaHus:
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#!/usr/bin/expect -f

set argl [lindex $argv 0]
set arg2 [lindex $argv 1]
set arg3 [lindex $argv 2]
set timeout 1

spawn telnet myserver.com 25

expect "220"

send "ehlo mymachine.mydomain.com\r"

expect "250"

send "AUTH login\r"

expect "334"

send "2342348werhkwjernsdf78sdf3w4rwe32wer=\r"
expect "334"

send "YRejewrhneruT==\r"

expect "235"

send "MAIL FROM: myuser@domain.com\r"
expect "Sender OK"
send "RCPT TO: $argl\r"

expect "250"
send "data\r"
expect "354"

send "Subject: $arg2\r"
send "$arg3 \r\r"

send ".\r"

expect "delivery"
send "quit"

quit

3meHnTe npaBa gocTyna K anny, 4Tobbl pa3peLlnTb ero 3anyck:
chmod 700 /etc/expect smtp

CHavana npoBepbTe, 4YTO /usr/bin/expect paboTaeT npaBuIbLHO, Bbl MOXETE CKOMMPOBATD,
COXPaHWUTb, AaTb MPaBO Ha BbIMNOJIHEHNE CNeAYIOLEMY CKPUMTY:

#!/usr/bin/expect -f

spawn date
sleep 20
expect

Y10o6bl Ccnonb3oBaTh 3TY yHKUMIO B Pandora FMS, Heobxoanmo co3gaTh HOBYHO KOMaHAy (1an
N3MEHUTb CYLLeCTBYIOLLYIO A1 OTNPABKKN Npefynpexx4eHUin No 3N1eKTPOHHOW MoYTe) 1 yKa3aTb
cnepytolime nons B onpefesieHnn KoMaHabl npegynpexgeHuna Pandora FMS. B none Command
HanuwuTe:

/etc/expect smtp fieldl field2  field3

CKpunT MOXeT ObITh pacCnoioXeH B NtoboM MecTe CUCTEMbI, TOJIbKO NUMENTE B BMnAOy, 4TO CKpUnNT
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npeaynpexneHuns 3anyckaeTcs CepBepoMm, KOoTopbin obpabaTbiBaeT AaHHbIE: €C/IN 3TO CETEBbLIE
JaHHble, To nx bygeT obpabaTbiBaTh CeTeBON CepBeEP, ECAN 3TO AaHHbIE, MOCTyNakwoLmne oT
AreHTa, Yepe3 hann gaHHbIXx XML, To nx 6yaet obpabaTbiBaTh CepBep AaHHbIX.

Ecnn y BacC pa3Hble pusnyeckme cepeepbl, BaM MOXET NOHagobunTbCs CKONMpoBaTb OAWUH U TOT
XXe CKpuNT B OQHO M TO XK€ MecCTO, C O4MHaKOBbIMU pa3peLlleHns MU N OOHUM N TEM Xe
nosib3oBaTeneM-BnagesnbLeM BO BCEX CUCTeMaXx, rae y Bac ecTb cepsep Pandora FMS, Ha KoTopoMm
Bbl XOTUTE BbINOJIHATL 3TO NpeaynpexaeHne. Takxe obpaTnTe BHMMaHME, 4TO CETEBLIE CEPBEPSI
Pandora FMS posikHbl 6bITb 3anyLWweHbl OT UIMEHM Nonb3oBaTeNsa root (4Tobbl UMeTb BO3MOXXHOCTb
nNpoBOAUTb TecThl 3aaepxku ICMP), a cepBepbl faHHbIX MOTYT ObITb 3anyLLeHbl OT
HenpuBMIErnpoBaHHOIo NOb30BaTENS.

MpegynpexaeHue byneT BbIMNOJHEHO MOJIb30BaTEIEM, KOTOPbIN BbINOJHAET NPOLLECC CepBepa
Pandora FMS.

OtnpaBka SMS c noMowbio Gnokii

Ins ncnons3oBaHunsa Gnokii Bam Heobxoanmo ncnonb3oBaTb TenedoH Nokia nnm TenedoH,
coBMecTuMbIN ¢ Gnokii (NpoBepbTe coBMeCTMMOe obopynoBaHMe Ha ).
Bam Takxxe noHagobutcs USB-kabenb Ans nepefayn AaHHbIX, C MOMOLbIO KOTOPOro Bbl CMOXeTE
NoaKNO4YNTb CBOM MOBMALHLIN TenedoH K cepeepy Pandora FMS, oTnpasnsowemy SMS-
npegynpexaeHus.

Gnokii nopoepXxusaeT WNPOKUIA crnekTp TenehoHoB Nokia (M HEKOTOPbIX APYrux
npounssoauTenen). B npuHumne, c ero NoMoLLbI0 Bbl MOXKETe 0TNpaBaaTbe SMS 13 KoMaHOHON
CTPOKM, HEMOCPEACTBEHHO C cepBepa Pandora FMS, nsberasa ncnonb3oBaHusa gateways ons
oTnpasku SMS Yepe3 NHTepHET 1AM 04eHb AOPOrnx annapaTHblx peweHnin GSM gna oTnpasku
coobLeHunn.

Mpumep oTrnpaBkn SMS ¢ nomowbio Gnokii U3 KOMaHAHOW CTPOKN:

echo "PANDORA: Server XXXX is down at XXXXX" | gnokii --sendsms 555123123

Gnokii He moxeT oTnpasnaTb MMS ¢ NpUKpeneHHbIMU N300paXKeHNAMU, HO OH MOXXET
otnpasuTb URL HTTP/WAP, koTopbI ByaeT oTobparkaTbCs Npu NoayyYeHnn cooblieHns,
HanpumMep:

echo "Image capture sample" | gnokii --sendsms 555123123 -w
http://artica.homelinux.com/capture.jpg

Bbl MoxeTe oTnpaBuTb URL-agpec n3obpaxkerHna nnn URL-agpec, Begywimin Ha obneryeHHyto
BEPCUI0 KOHCOMM, 4TOObI MONY4MTb AOCTYN K KOHCO/IM C MOBUABHOIrO YCTPONCTBA U
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NnpoaHaJIn3npoBaTb OaHHbIE.

KoMaHpaa pa3paboTymMKoB NpoTecTupoBana oTnpasky SMS ¢ TenegoHa Nokia 6030, oTnpasnsas
SMS-npenynpexXxaeHns npu HegoCTYNHOCTU NHTepHeT-coeanHeHns. Nokia 6030 ncnonb3yet
onpegeneHne monyna 6510 B panne .gnokiirc, n otnpaBka SMS 3aHMMaeT OKOJI0 YeTbipex
CEeKYHA.

Ipyron anbTepHaTUBON NCNonb3oBaHWMio Gnokii sengaeTcsa npoekT Gammu. C NOMOLLbIO TakKoro
NpPorpaMMHOro obecrneyeHns MoOXHO peann3oBaTb 601ee MOLLHbIN LWJH03.

BbinosHeHue yaaneHHOW KOMaHAbl Ha apyrou cucteme (UNIX)

NHorpa bbiBaeT HE0H6X0ANMO BLINOJAHWUTL KOMAHAY Ha APYron CUCTEME, AN 3TOro UCMONb3yeTCs
KoMaHpAa ssh. CucTema, Ha KOTOPOW BbINOJIHAETCA KOMaHAa, A0/KHa 6biTb UNIX 1 umeTb
YCT@HOBJ/IEHHbIN, 3aMNyLLEHHbLIN U OOCTYMHbIN 4EMOH ssh.

Y1066l M3DEXaTb HEOOXOAMMOCTIN NCNOIb30BaTb NAPOJIb AOCTYMNA K MalUVHE, BbINOJHAOLLEN
KomaHay B Pandora Console, BaM cielyeT CKONMMPOBaTb OTKPLITHINA KJOY cepBepa, Ha KOTOPOM Bbl
XOTUTE BbINOJIHATL YAANEHHYI0 KOMaHay, B cepeep Pandora FMS.

Kak TonbKo 370 6yeT caenaHo, BbINOJHATE KOMaHAY:

ssh user@hostname [ fieldl ]

YctaHoBue fieldl B kayecTBe nepemMeHHOW, MOXXHO BbINONHWTL KOMaHAY, Heobxoaumyto Ans
npeaynpexaeHus.

lencTBue

BBepeHue

[leCcTBUSA - 3TO KOMMOHEHTLI NpeaynpeXxAeHnin, B KOTOPbIX KOMaH4a CBA3aHa ¢ obwmmn
nepemMeHHbiMn Field 1, Field , ..., Field 10.

lecTBUS NO3BONSIOT ONpPenenTb Kak 3anyCTUTb KOMaHay.

Co3paHue pencTeus

B meHto BbibepuTe Alerts > Alert actions > Create:
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Alerts » Alert actions
L ET T Group Copy Delete
Mail to XXX [ ] 0 (1]
Restart agent ° @ lﬁ
Pandora FMS Event ° @ lﬁ
Create a ticket in Integria IMS ° @ lﬁ
MNoaBuTCa cnepytowan gpopma:

Alerts » Configure alert action g

Name

Group All v

Command Mone v °Create Commiand

Threshold 0 seconds (@

Firing Recovery

Command preview

Name
Nva nencreus.
Group

Ipynna aencTens. Bol MoXXeTe Ha3HaYUTb Fpynny, K KOTOPOW MNPMHAANEXNUT NOSb30BaTE b,
CO3[al0LLNA KOMaHAYy NpeaynpexxaeHns, ToNbKO eciv 3TOT NoNb30BaTeb He byaeT
npuHagnexatb K rpynne BCE (ALL). Ecnu cBA3aHHas KOMaH4a UMeeT rpynny, oTAnYHyto oT All, B
KayecTBe rpynnbl AeNCTBUSA MOXeT BbiTb YCTaHOB/IEHA TO/IbKO rpynna, CBA3aHHas C KOMaHaoM,
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nnun rpynnon All. EChn no Kakon-To NpUYnHE 3TO He Tak, Bbl YBUAUTE npeaynpexpatuiee
coobweHne gns bbICTPOro ncnpasieHNs NoJjib3oBaTeNeM C HEOOXOANUMbIMM MpaBaMu.

The action and the command associated with it do not have the same group. Please contact an administrator to fix it.

Alert for printers e ]

‘ Create

Command

KomaHpa, koTopas bygeT ncrnonb30BaThCA B C/lyvae BbINOJHEHMA npedynpexxaeHuns. MoXHo
BblIbpaTb U3 paz/inyHbIx npeponpeneneqHHsix KomaH/, KoTopble cogep)xaTcs B en Pandora FMS.

Threshold
Mopor BbIMNOJIHEHMSA AENCTBUS.
Command Preview

B 3TOM He penakTupyemMom none aBToMaTUYeckn oTobpa)kaeTcs KoMaHaa, KoTopas Ao/KHA ObiTb
BbIMOJIHEHA B CUCTEME.

Field 1 ~ Field 10

B 3Tux nonsx onpenensioTca 3HaveHna makpocos ¢ fieldl no fieldlO , koTopble bynyT
MCNONb30BaTbCS B KOMaHAE, eC/iv 3T0 HeobxoamMmo. Mpu OMKHOM HAaCTPOMKE 3TN NOJIS MOryT
ObITb TEKCTOBLIMU UM KOMOUHUPOBAHHLIMM.

Mocne Toro Kak nons 6yayT 3anosiHEHbI AO/KHLIM 06pa30M, COXPaHUTE UX C MOMOLLIbIO KHOMKMN
Create.
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Mame Problem in CPD
Group all v

SNMP Trap ¥ of: eate Command
Command

Send a SNMPTRAP to 192.168.0.4. Please review config and adapt to your needs, this iz only a sample, not functional self.
Threshold o seconds o

Firing Recovery

fusrfbin/snmptrap -v 1 -c _fieldl__field2 _field3_ _fieldd_ fusrfbin/snmgtrap -v 1 -c _fieldl_ _field2_ _field3_ _fieldd_

Command preview

Community

Figld 1 g

Destination address

Fiald 2

OID
Figld 3

Source address
Field 4

3aTeM B MeHi0 Actions > Alerts Bbl MOXeTe peflakTMpPOBaTb CO34aHHbIE LENCTBUS.

Korfa Mbl npucBamBaeM 3Ha4veHue nosam (Field) B
pa3sgene Firing, No ymon4yaHuio oHn ByayT NMeTb Te Xe
3Ha4YeHNs ONg BOCCTAHOBJIEHUS, €CJIN Mbl HE MPUCBOUM UM
Lpyroe 3Ha4veHue.

Makpocbl BeiCcTBUA

MaKpOoChl, KOTOPbIE MOXXHO UCMO/Ib30BaTb B KOHAUIypaLMmn AeNCTBUS, NEPEYNCIIEHbI B pa3aene
Crycok MakpoCoB B KOHLE 3TOW rnaBbl.

PepakTupoBaHue DEenCTBUA
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ALERTS » ALERT ACTIONS @

Mail to Admin [ ] 0 (ii]
Restart agent . m ﬁ
Pandora FMS Event . m ﬁ
Create a ticket in Integria IMS [ ] 0 (ii]
Accion Test . m ﬁ
Create
l‘|T06bl OTpenakTnpoBaTb ,El,€|7|CTBI/I€, MPOCTO Ha>XMNTE Ha ero nM4.
Name Accian Test
Group All :I
Command  test :| @Create Command
Threshold 0O seconds e
Firing Recovery
fpath/a/script "_field1l_" "definicion en accion” fpathfa/script "_fieldl_" "_field2_" "_field3_"
"definicion en accion" "definicion en comando” "definicion en comando”
Command
preview
campo 1

definicion en accion
campo 2

Fiald 2

Koraa Bbl 3aKOHYNTE, Bbl MOXeETe COXPaHNTb CBOUN U3MEHEHNA, Ha>XXaB Ha KHOMKY «OBHOBUTL.
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Ypanutb gencreme

Bbl MOXeTe ynanuTb eNCTBME, HaXXaB Ha 3Ha4Y0K KOp3uHbI (KonoHKa Delete).

Mame G roup Copy Delete
Mail to XXX ﬁ ﬁ
Restart agent ﬁ ﬁ
Pandora FMS Event ﬁ ﬁ
Create a ticket in Integria IMS ﬁ ﬁ
Problem in CPD ﬁ ﬁ

LLlabnoH npepynpexpeHus

BBepeHue

LLlabnoHbl onpefensioT ycnoBus cpabaTbiBaHUSA NpeaynpexaeHuns (Korga BoiNoSHATL OENCTBMUE).

LLabnoHbl npeaynpeXxaeHuin CBA3aHbl C MOAYNAMN TakMM 06pa3oMm, 4TO NPU BbIMOJHEHUN
yCnoBui WabnoHa BbINOJHAETCA COOTBETCTBYOLLEE AENCTBME (AenCTBUSA).

Ero cTpyKTypa no3sonseT reHepmpoBaTb YMEHbLUEHHYIO rpynny TUNOBbIX Wab/oHOB, KOTOpbLIE
MO>XHO MCMN0JIb30BaTb A5 60NbLUMHCTBA BO3MOXHbIX Ciy4aeB B Pandora FMS.

Co3paHue WabnoHa

MNepenouTte B MeHto Alerts » Templates = Create.
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Total iterns: 5

[u]
o

Mame Graup Type

Critical status

2
=]

Resources List of Alerts

Bz and min

2
Sl

Profiles Templates

Waming status

=

m e oo o0

Configuration Actions Templates

Q
a8 =

Commands Critical status

Fegular expression

.
=[]

Setup
Admin tools mventory alerts
Links

Upsdate manager

Module library

3aTeM BbIMOJIHUTE TPW chenyrownx wara.

Lar 1: ObLwiee
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ALERTS » CONFIGURE ALERT TEMPLATE

Stepl= Step 2= Step 3=

=Enera _ondItons Advanced Nelos

Mame Group| Al v

Diescription

Priority nformative T

B 3ToM macTepe wabnoHoB (wizard) ykaxuTe:
Name

Nms wabnoHa, 06s3aTeNbHO.

Group

pynna, K KoTopon byneT npuMeHeH WabnoH. Bl MOXKeTe Ha3Ha4MTb Fpynny, K kKoTopon byaeT
npuHagnexaTb N0Jib30BaTe b, CO3AatOLNIA WabnoH, TOIbKO €CM 3TOT N0JIb30BaTe b ABHO He
npuHagnexut K rpynne BCE (ALL).

OnucaHwne

OnucbiBaeT PyHKUMIO WabnoHa 1 noneseH ons naeHTudukaumm wabnoHa (Hanpumep, B 06LLEM
0630pe NpenynpexaeHunin).

Priority

NHdopMaumnoHHoe none o npeaynpexaeHun. CobuiTue, reHepupyemoe npu cpabaTtbiBaHWM
npeaynpexneHus, HacleayeT ee NnpuopuTeT. NpropuTeT TakXXe 04eHb Moe3eH 4
GuabTpauumM Npu Nomcke npeaynpexaeHnin. Bol Mo)xeTe BbibpaTb OAUH 13 CefyOLLNX
NMPVMOPUTETOB:
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Maintenance.
Informational.
Normal.
Warning.

e Critical.

LWar 2: Ycnosusa

ALERTS » CONFIGURE ALERT TEMPLATE

Slep 1 Step = Step 3
Genera Conditions Advanced fields
Use special days list one hi

Detailed  Simple

® 000 All day ® 0:00 All day 000 Alldsy ®000Alday ®000Allday @ 000Allday | ® 000 Al day

Time threshald 5 minutes |
Reset counter for non-
bdin. number of alerts Q . — [
sustained alerts (7
P, number of alerts 1 Disable event [
Default sction Mone -
Condition type Critical status bl

OThrs; =rtis triggered when the module is in critical status,
| Mext >‘

Use special days list
YcTaHaBAMBaeT KaJsleHgapb 0CobbIX AHEN, KOTopbI byaeT Ucnosb3oBaThCs B WabnoHe.
Schedule

YcTaHoBUTE AHW, B KOTOPbIE MOXeT CpaﬁaTblBaTb oroseLieHwue.

Bepcua 760 nnn bonee no3gHsas4.

MO>XHO NMPOCMOTPETb U HACTPOUTL, KOrAa ornoBeLleHne ByaeT akTUBHO B KaXXAbll AeHb Heaenu,
6narofaps BCTPOEHHOMY PeaKTOpy, KOTOPbIN MO YMOYaHUIO 0TOBPaXKaeTcs B MPOCTOM PeXUME.,
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Detailed  Simple

® 0:00 All day ® 0:00 All day ® 000 All day ® 000 All day ® 0:00 All day ® 000 Allday @ 0:00 All day

B 3TOM NPOCTOM peXxxmme Nx MOXHO HAaCTPOUTb, LLEIKHYB Ha nepuofe ByanibHUKA KaXXA0ro AHS 1
yCTaHOBVB BPeMS Hayasa Wan OKOHYaHWUS BO BCMbIBaloLLEN opmMe. Bbl MOXKETe 1CNOb30BaTb KHOMKY
Remove ons ynaneHns BbibpaHHOro nepuoaa curHana, kHomky Cancel ons 0TMeHbl U3MEHEHWUIA NN
KHOMKY Ok ons o6HOBNEHUS KaneHZaps.

Fram: O7F:00:00
T 1220000
Cancel | | Dk |

Kpome Toro, rlepe|7|,u,9| B I'IOLI,pO6HbII7I PEXNM, Bbl MOXETE 6onee To4HO HaCTPOWUTb pacnuncaHuna. B
3TOM peXXuMe Bbl TaK)Ke MOXXeTe MUCMOoJib30BaTb BCMJbIBAOLLYO hopMy and H6CTpOI7IKI/I BpeEMEHN
nnn:

e LlleNKHUTE KaXKbll AeHb Nepruofa CUrHana TPEBOrv 1 NepeTalLnTe BEPXHUA NN HUXXHUI Kpaun,
4T0bbl MPOANTL NEPUOS BPEMEHMN CUTHANA TPEBOTU.

e [1n5 nepeMeLLeHns WeSKHUTE B CepelHe KaXXAoro AHS nepuoja curHana u nepetawiuTe ero Tyaa,
KyOa HY>HO. Bbl yBUAMTE, 4TO BPEMSA MEHSAETCA N0 Mepe TOro, Kak Bbl TalmTe.

e Y106l 40OABUTL HOBLIN NEPUOL CUrHaNa TPEBOIU, WWENKHUTE B NYCTON A4enKe, 1 B Hel byneTt
OTMeYeHa NPOLO/KUTENBHOCTL BPEMEHU. Bbl MOXKETE nepemMeLlaTh UM U3MEHSATb, Kak ONMUCaHo B
npeablayLwmx AByX Liarax.
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FA00- 1500

Bbl MOXxeTe 006aBUTb CTOSIbKO nepmnoanoB BpeMeHW, CKOJIbKO BaM Heobxoaumo. Korga Bbl
BepHeTeChb B I'IpOCTOIZ PEXUM, Bbl MOJIYHNUTE YTO-TO Bpoae Ccaeanytoulero:

Detailed  Simple

I N N O N T

Schedule & 0000 - 3:00 & 0000 - 10:00 ® 0:00- 1.00 ® 0:00-7:00 ® 3:00-1%00 @ 3:00Allday @ 0:00 All day

@ 3:00 - 6:00 ® 14:00 - 0:00 ® 2:00-7:00 ® 9:00-13:00
@ 7:00 - 14:00 ® 9:00- 14:00
+2 more +2 more

Time Threshold

Bpems, KOTopoe A0JIXKHO NPoinTu [0 cbpoca cyeTYMKa npenynpexaeHuin. OnpeaenseT UHTepBan
BPEMEHMU, B TEeYEHME KOTOPOro rapaHTUpyeTcs, YTo npeaynpexaeHve He byneT cpabaTbiBaThb
6osbLUe pa3, YeM KOJIMYECTBO NpeaynpexaeHunin, yCTaHoBIeHHOE B NapameTpe MakcuMasbHoe
KOJIMYECTBO npeaynpexaeHuin. Mo nctevyeHun 3alaHHoOro MHTEpBana cHeTYMK cbpachiBaeTcs.
Mpu n3BNEYEHUN NPeaynpeXaeHns Nocae noslyYeHns yCrewHoro 3Ha4yeHns, nepesanyck
CYETHYMKA TPUITEPOB He 3aMnyCTUTCA, eCiv TONIbKO lMonyyeHne onoselleHnst byaeT BKAOYEHO, B
3TOM CJ/lyydae CHeTYMK cOpackiBaeTCs Cpa3y Nocsie NoayYeHus YCnewHoro 3HaueHus.

Min number of alerts

MWHMManbHOE KOJINYEeCTBO pa3, KOTopoe A0JI>KHa I'IpOI/I3OI7ITI/I CnTyaund, onpengeneHHasa B
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lwabnoHe (Bcerpa oTCYMTHLIBAETCS OT YUCa, onpeaeneHHoro B napameTpe FlipFlop moayns),
4TOObI HaYaN0Ch OMoBelleHKe. 3HavyeHre No YMo4YaHuo paBHo 0, YTO 03HAYaET, YTO
onoBelleHve byaeT 3anyLLeHo Npu NOCTYNEHNM NEPBOro 3HAYEHUS, YI0BIETBOPAIOLLEr0
ycnoButo. OH paboTaeT Kak MUbTP, NOAE3HbIN 419 UTHOPUPOBAHUSA JI0XKHbIX CpabaTbiBAHWUIA.

Max number of alerts

MakcuMManbHOEe KONMYeCTBO NpeaynpexxaeHnin, KoTopble MOryT BbiTb OTNpPaBeHbl NOAPAL B OOUH
N TOT e BpeMeHHon nHTepsan (Time Threshold). 3To MakcMManbHOe 3Ha4YeHNe CcHeTHMKa
npenynpexaeHnin. 3a o4NH BpEMEHHON MHTEPBaa He AOJHKHO NOCTynaTh bonbLue
npegynpexneHni, 4em yKka3aHo B 3TOM roJe.

Reset counter for non-sustained alerts

Ero akTuBaumWs 3aBUCUT OT Toro, 6yaeT sv Ynucio, ykasaHHoe B Min. number of alerts 6osbLue 0.
AKTUBaLMS 3TOr0 TOKeHa cOpachiBAET CHETHUK NPedynpexaeHnin, Koraa yka3aHHoe yC/ioBue He
noBTopseTcs noapsa. Hanpumep, ecam none Min. number of alerts nmeeT 3HayYeHue 2, 3T0
03HaYaeT, YTO MOAY/b AOJKEH NMPONTK 3 pa3a Yepes COCTOsHMUE, HasHaveHHoe B Condition type,
4yTO6bI BbI3BATh OMoBeLleHne. ECTb ABa CLieHapus C 3TUM NOC/eAHUM TOKEHOM:

e [lpn HaXxaTun TokeHa cbpoca HeobxoamMo, 4TOBbI KONMMYECTBO KPUTMUHECKMX COCTOAHMIA BbIN0
nocsenoBaTesNbHbIM, MHAYe cHeTYMK byneT copoLleH.

HOpPMaJibHOE -> KPUTU4YeCKoe -> KPUTN4eCKoe -> KPpUTn4eckoe

e Ecnun TokeH cbpoca He oTMeYeH, npeaynpexaeHne byaet cpabaTbiBaTb NOC/IE afibTEPHATUBHON UK
HenpepbIBHOW NOCNeA0BaTENbHOCTU KPUTUYECKUX COCTOSHUIA:

HOpMaJibHOE -> KpUTU4eCKoe -> HOpMaJibHOE -> KPUTUYECKOE -> HOPpMaJibHOE -> KpUThn4veckoe

Disable event

Mpun NPoBEpPKe 3TOro TOKeHa CobbiThe, CreHepPUPOBaAHHOE B MPOCMOTPE CObLITUI cpabaTbiBaHMSA
npenynpexnaeHus, He byneT co3aaHo.

Default Action

B 3Ton KoMbnHauum Bbl onpeaenseTe AencTBMe No ymoa4aHuto, kotopoe byneT y wabnoHa. 370
JeCcTBME, KOTOPOE aBTOMATUYECKM CO3aaeTCa Npu Ha3dHavyeHun wabnoHa moaynto. Pasmecture
04HO OENCTBWE UM HU OOHOr0, 04HAKO MO YMOJIHaHWNIO Bbl HE MOXKETE Pa3MeCTUTb HECKOJIbKO
OEencTeun.

Condition Type

lNone, B KOTOPOM 3a4aeTCsa TUM YC0BUSA, MPUMEHAEMOr0 K NMpeaynpexXxaeHuto.
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Min. number of

0
alerts
Condition type Critical status A
oThe alertis triggersd w cal status.
Mone
Regular
ExXpressian

Max and min
Pl

Min.

Equal to

Mot equal to
Warning status
Unknown status
Cin change

Always

Mat narmal status

B 3aBMCMMOCTHN OT Bbl6paHHOFO Tuna pobasnatoTCs cnegywowne snabl KOMOMHaLNN:

* Regular Expresion: icnonb3yeTcs perynspHoe BbipaxeHue. MNpenynpexaeHune cpabaTbiBaeT, Koraa
3Ha4yeHune MoLyns COOTBETCTBYET 3af4aHHOMY yCnoBuIO. Mpun BbIBOpe perynspHoro yCioBus y Bac
€CTb BO3MOXHOCTb YCTaHOBMTb (hnaxok Triggered when the value matches. Korga Bbl oTMeTUTE 3TO
hnaxkom, npegynpexaeHue bynet cpabaTbiBaTh Npy COBNAaLEHUN 3HaYeHMS 1 HaobopoT.

34/94
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. Regular expression ~
Condition type

[] Triggered when the value matches

Value ]

oThe alertis triggered when the value does not match Empty

e Max and Min: YucnoBon nHTepsan orpaHuyeH. Mpu Boibope draxkka Trigger when matches the value
npegynpexaeHve byneTt nogaHo, eCnn 3HaYeHne HaxoaANTCS B Npefenax yKkasaHHoro avanasoHa
MeXAy MakCUMYyMOM U MUHUMYMOM, U, eC/in P1aXKoK He YCTaHOBNEH, NpeaynpexaeHne byaeT
noAaHo, TOMIbKO €C/IM 3Ha4YeHMe HaX0aAUTCA 3a NpefenaMm yKa3aHHOro ananasoHa.

. Max and min o I
Condition type
[] Triggered when the value matches
Min. 0.00
Max. 000

oThe alert would fire when the value is not between G and O

e Max: cnonb3yeTcsa MakCMMasibHOe 3HavyeHune. MNpedynpexneHue CpaﬁaTbIBaET, Korpna 3Ha4deHune
MoAyJia npesBbIlLaeT OTMEYEHHOE MaKCMMaJlbHOE 3HAa4YEHUE.
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Condition type Man b

Pax. 0.00

€) Thezlert is trigzered when the value is over 0

e Min: icnonb3yeTca MUHUMaNbHOE 3HayYeHue. MpenynpexaeHne cpabaTbiBaeT, KOrga 3HavyeHne
MOLYJI MeHblle 0TMEYEeHHOr0 MUHUMaJIbHOr0 3Ha4YeHuUs.

Condition type relin. A

Min. 000

€) The slertis trigzered when the value is below 0

e Equal to: icmonb3yeTcs ona 3anycka npefpynpexaeHus. Korga npefocTaBfiseTcs 3HaveHne, OHO
LO0/DKHO BbITb PaBHO MOMYYEHHbBIM AaHHbIM,
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Condition type Equal to b

Value

oThe alert is triggered when the value is equal to Empty

e Not Equal to: To Xe, 4TO 1 BbllLe, HO OTpULaHNe ycnosusa (norndeckuin onepatop NOT).

Condition type Mot equal to hd

Value

oThe alertis triggered when the value is different to Empty

e Module status: Mogynb ncnons3yetcs, byab To ero ctaTyc (Critical status, Warning status, Unknown
status, Not normal status ), nmbo nsameHeHune ero 3Ha4yeHuns (On change, oAHaKo CHATME hnarkka
noateepxaeHuns Triggered when the value matches no3sonsieT BbINOAHATL 3aMyCK, €C/IM 3Ha4YeHne
0CTaeTCs HeM3MEHHbIM) NN NpocTo Bceraa (Always), ecnm 3To Heobxogumo.
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Condition type | Warning status A |

OThe alertis triggered whlan tl -atus.
‘
Critical status
Unknown status
On change
Always

Mat narmal status

LWar 3: PaclumpeHHble nons

ALERTS » CONFIGURE ALERT TEMPLATE

p2s Step3=

' L]
i1}
T

onditions Advanced fields

i
[

Alert recovery Enabled bl

Triggering fislds
Basic @ Advanced (7

Field 1
o
Basic @ Advanced ()
Field2
A
Basic @ Advanced
Field 3

Alert recovery

Recovery fields
Basic @ Advanced ()

o
Basic (@ Advanced (O

A
Basic @ Advanced (7

S

KoMbuHauus, rge Bl MOXeETe onpenennTb, HY>XHO /I BKJIIOYNTb BO3BpalleHne

38/94
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npenynpexaeHuii. Npu BKIOYEHUN BO3BPALLEHNS NPeaynpeXaeHniA, Koraa Moay b 6osbLie He
yIOB/IETBOPSAET YC/OBUAM, YKa3aHHbIM B LWAabnoHe, 0/1XKHO ObITh BbINOJHEHO AEACTBUE,
CBSI3aHHOE C CKPUMNTaMU, yKa3aHHbIMU NosisMu field, onpeaeneHHbIMI B 3TOW KOMIOHKE.

Field 1 ~ Field 10
30eCb Bbl MOXETE UCMNOJIb30BaTh PSAJ, MAKPOCOB, OMUCAHHbIX HUXeE.

Mpn OKOHYAHUM KOHDUIYPALMKN 3aKOHYUTE ee, HaXKaB Ha KHoMKY Finish.

3ameHsieMble MaKpochl B nonsx Fieldl ~ Field10

Bo Bcex ak3emnnsapax nonen fieldl ... field1lO kak B wabsoHe onoBeweHns, Tak U B KOMaHge
N B OENCTBMN) Bbl MOXKETE UCMNOb30BaTh , NPUBEOEHHbIN B KOHLLE 3TOW rNaBshbl,
KOTOpble NpeAcTaBnsaoT cobom KYeBble C10Ba, 3aMEHAEMbIE B MOMEHT BbIMOJIHEHUS Ha
3Ha4YeHNe, KOTOPOE MEHAETCS B 3aBMCUMOCTM OT BPEMEHU, 3HaYeHMA, AreHTa, Bbi3blBatloLLLEr0
npegynpexaeHue, u T.4.

MonHbii NpMMep NpeaynpeXxaeHus ¢ 3aMeHoi MaKpoca

Co3naHue 3anucum B LOG, rae kKaxaas CTpoka nMeeT criefyowmm hopmarT:

2009-12-24 00:12:00 pandora [CRITICAL] Agent <agent name> Data <module data>
Module <module name> in CRITICAL status

Command Configuration
echo timestamp pandora field2 >> fieldl

Action Configuration

Fieldl = /var/log/pandora/pandora alert.log
Field2 = <benbim>
Field3 = <benbim>

Template Configuration

Fieldl = <benbim>
Field2 = [CRITICAL] Agent agent Data data Module module in CRITICAL status
Field3 = <benbim>

B pa3pene BOCCTaHOB/IEHUS:
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Field2 = [RECOVERED] [CRITICAL] Agent agent Data data Module module in
CRITICAL status
Field3 = <benbim>

TakuM 06pa3om, Npw BLINOJIHEHUU NpeNYNPEXAeHUs creayLlas cTpoka byaeT noMelleHa B
LOG:

2009-10-13 13:37:00 pandora [CRITICAL] Agent razOr Data 0.00 Module Host Alive
in CRITICAL status

W cnepytowas cTpoka 419 BOCCTAHOBJIEHUA NPeaynpexXaeHus:

2009-10-13 13:41:55 pandora [RECOVERED] [CRITICAL] Agent razOr Data 1.00 Module
Host Alive in CRITICAL status

PepakTtupoBaHue wabnoHa

Mepengute B MeHto Alerts > Templates n HaxxMuTe Ha uMa WabnoHa AN pefakTUpPoBaHuS.

Total items : 4
Name Group Type Op.
Critical condition ﬁ Critical status E
Manual alert 6 Max and min ﬁ
Warning condition {3 Warning status ﬁ
Test ] Max. i

Ypanutb WwabnoH

YT106b! YAaNUTb WAbBM0H, HAXKMUTE Ha 3HAYOK CEPOI KOP3MHbI CNpaBa OT NpeaynpeXxaeHus.
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S

Type & ¥ search m
Totsl #ema : 4
-~ == _}
Critical condstson ‘ Crignal sintus m l'
HManual alert . Max and mn m .
Warming comdition . W mrrang status m l‘
Prushs . Max m '

[ oo > |

Ha3sHaveHue WabNOHOB NpepynpeXXxaeHu MOAYNIAM

Bo3MOXKHbIe cnocobbl Ha3HaYeHNa NpeaynpeXxaeHnin Mmoaynam obCy>XAalTCs B CeayoLLmX
pasgenax.

YnpaBneHue npeaynpexaeHUAMMU U3 NoAMeHI0O npeaynpeXxaeHuin

HasHayeHue npepynpeXxaneHui U3 NoAMeHIo NpeaynpeXxXaeHun

Vaya a Alerts > List of alerts. B 3ToM pa3faene Bbl MOXeTe C034aTb HOBblE NpeaynpeXxaeHus,
Ha)XaB Ha 3HA4Y0K KapaHpaawa (Builder alert), nepenTn K HaCTPONKe NoNEn:

"3
’

Agent =)
Module | Select v Template Select r °Create Template
Actions | Default action r | Create Actior Threshold 1] secands ¥ o
Add alert %
Agent

ABTO3anosiHeHNe ans Bblbopa areHTa
Module
Cnncok moaynen paHee BblbpaHHOro AreHTa.

Actions
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[eicTBue, KoTopoe OyaeT BbIMNOJHEHO Npu cpabaTbiBaHUM NpeaynpexaeHns. Ecnm wabnoH yxe
UMeeT [eNCTBME N0 YMOJTHaHWI0, ero MOXKHO OCTaBUTb YCTaHOBEHHbIM Ha Default.

Template
LWabnoH, coaepxalumin ycnosumsa cpabaTbiBaHMA NpeaynpeXxaeHns.
Threshold

JencTere npenynpexaeHns He OOJHKHO BbINOJHATLCA Yalle, Yem pa3 B action threshold
CeKyH[, He3aBNCUMO OT KoanmyecTBa cpabaTbiBaHUN NpeaynpeXxaeHuns.

N3MeHeHMe NpepynpeXxaeHUi U3 NOAMEHIO NpeaynpeXXaeHus

Mocne co3pgaHna npeaynpexaeHns MoXXHo byaeT M3MeHUTb TONbKO Te OEeNCTBMSA, KOTopble bblan
nobaBnieHbl K AencTBUIO B WWabioHe.

TakXXe MOXHO OTMEHUTb AeNncTeme, KoTopoe bbino BeibpaHo Npu co3gaHnn NpeaynpexneHuns,
HaXXaB Ha 3HA4Y0K Cepon KOP3MHbI CpaBa OT AeNCTBUSA, unn 4o6aBUTb HOBbIE AENCTBUSA, HAXXaB
Ha KHOMKY «[106aBnUTb».

3 Alert control filter

Total items @ 1

Module =
Template

CPU Load Mail to XXX (Default)
lecalhostl[...Jldomain : ’ 5 a
: FAL Q Create a ticke._ntegria IMS {Always

Agent =

OTKNloYeHue npep,ynpe)Kp,eHmi U3 NoAMeHIO nNpeaynpexpeHus

Mocne co3faHUs NpefynpexaeHns ero MoXXHO AeakTUBMPOBATb, HaXKaB Ha 3HAYOK JIaMMOYKM
CnpaBa OT MMEHMN NpeaynpexaeHns
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» Alert control filter

Total items ¢ 1

Agent ~w Module =~

Template »w

CPU Load Mail to XXX (Dafault)

localhost.l[...]Jidomain ottt s i Q . . . =R ‘ o 'EII @1’
Create a ticke...ntegria IMS [Always) m

Create

Ypanutb npepynpexgeHve U3 noaMeHI0 npepynpexXxgeHua

Jloboe npeaynpexaeHne MOXXHO YAasinTb, HaXaB Ha KOP3WHY CnpaBa 0T NpeaynpexaeHus.

"]
Alerts » Manage alerts » list @ <

» Alert control filter

Total items : 1

Agent ~w Module »w

Template =~ Actions

CPU Load Mail to XXX (Default)

localhost.I[...]idomain ] ’ ‘ o ﬁ] @1.

Erftiel canfition Q Create a ticke...ntegria IMS [Always) ﬁ

YnpasneHue npeaynpexaeHusaMm ot areHTa

Ha3sHauyeHue NpeAynpeXXAeHUi OT areHTa

B pa3nene aAMUHUCTPUPOBAHUS areHTa Bbl MOXXETe 106aBUTb HOBbIE MPedynpeXxaeHus,
nepenas Ha COOTBETCTBYIOLLYIO BKAAAKY:

43/94
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% Alert control filter

Total tems : 3

Module &W = Actions Status Op.

A
T Q
3 O
1/ JOY
a
]

®

Fi RAM Critical ] .
= condition Q. o Mail to &dmin (Default)

o Accion Test (Default)
Free_RAM test Q Create a ticket in Integria IMS

(From 1 to 3] ] jf

Critical condition

Q Q
Module Select w
Actions Default action w G:h Create Action
Template Select o G} Create Template
Threshold 0 seconds )

Add alert %,

Module
Cnncok mogynemn areHTa.
Actions

llencTeune, KoTopoe byaeT BbINOSHEHO NpKu cpabaTbiBaHMK NpedynpexaeHuns. Ecam wabnoH yxe
nMeeT OEeNCTBME MO YMOHAHMIO, €r0 MOXKHO OCTaBUTb YCTaHOBJIEHHbLIM Ha Default.

Template
LLabnoH, cogepxawmin ycnosus cpabaTbiBaHUSA NpegynpexaeHus.
Threshold

[encteme npegynpexxaeHus He LOJHKHO BbIMONHATLCA Yalle, 4yeM pa3 B action threshold
CEKYH[, He3aBMCUMO OT KoJIM4yecTBa cpabaTbiBaHW NpeaynpexaeHus.

N3MeHeHMe npepynpeXxaeHuin U3 areHTa
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Mocne co3pgaHna NpeaynpexxaeHns MOXXHO U3MEHATb TOJIbKO Te AEeNCTBUS, KOTOopble Bbinn
nobaBneHbl K 4encTBUiO0 B WaboHe.

MO>XXHO yAanuTb fencTeme, kotopoe bbis1o BeibpaHo Ans co3faHus npefynpexaeHns, Haxas Ha
3HA4YOK KOP3WHbI CrpaBa OT AeNCTBUSA, Nan 06aBUTb HOBblE AENCTBUA, HaXKaB Ha KHOMKY
«[106aBUTb».

Module &% Template &W Actions Status | Op.

Critical condition

Q o Mail to Admin (Defauit)
[leakTuBMpoBaTb NpepynpexaeHus ot AreHTta

MNocne co3gaHna NpenynpexaeHns ero MoXXHo 6y,£l,eT O0EeaKTUBNPOBATb, Ha>XaB Ha 3Ha40K
JTaMMNO4YKKM CrnpaBa OT Ha3BaHUA npenynpexaneHuns.

o Accion Test (Default)
test Q Create a ticket in Integria IMS I_,__ ‘ @
(From 1 to 3) {fj T
Critical condition ‘
Q o Q

Ha n3obpa)keHumn npumepa BTOPOe npeaynpexaeHne oTKaoYeHo (0bpaTuTe BHUMaHWe, YTO LBET
LWPUPTa U 3HAYOK OTK/IIOYEHHOT 0 MpeaynpeXaeHns CBETN0-CEePbIN).

YaaneHve npeaynpeXxaeHui U3 areHTa

Mo>XKHO yaanuTb Ntoboe npenynpexaeHne, HaXxxaB Ha 3HAYOK KOP3UHbI CripaBa oOT
npeaynpexneHuns.

o Accion Test (Default,
=t (Deraul) - , A WO,
test Q Create a ticket in Integria IMS =
fFrﬂm.Itoj"]ﬁj’ @l

Jetanu npeapynpexneHun

Ha)kaB Ha 3Ha40K Nynbl Ha NaHesn NapaMeTpoB NpenynpeXxaeHnin, MOXXHO NepenTn Ha CTpaHuLy
CBOLKMW OeNCTBYIOLWNX HACTPOeK npefynpexaeHumn.
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Ha 3TOM 3KpaHe Bbl MOXeTe NoATBEPAUTL BCe HaCTp0|7|KI/I, BblﬁpaHHbIe ONna npenyripexnoeHns:

ALERT DETAILS

Alert details Firing conditions

List alerts List alerts The alert is triggered when the module is in critical status
Agent nova

Module Free RAM Mon Tue Wed Thu S
Template test

Last fired Unknown v
Status B Alert not fired Use special days list No

Priority B Informative Time threshold 1 days

Stand by MNa NMumber of alerts (Min./Max.) 01

Actions 2 =2 3 >#3 Threshold 9
Accion Test (Default) v Mo
Create a ticket in Integria IMS o o Mo
Accidn Test v Mo

Select the desired action and mode to view the Firing/Recovery fields for this action

Action
Choose an action L

BbibepnTe KOHKpEeTHOE AENCTBUE U3 PACKPLIBAIOLLEroCcs CNNCKa AeNCTBMI, 4TOObl YBUAETH
npuMep KOHEYHON KOMaHAbl:
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Actions

pandorafms

Every time that the alert is triggered

Mail o Admin {Default)

Mall ta Admin

Selec the desired action and mode oo view the TrigzeringRecovery fields for this acdon

Action

M Oy & E g gl
YIgN 0 =0 Defeull)

Recovery fields

Triggering fields Template recovery fields

Dastination yvourgemail.com

address
Rl 1

Subject

[Flaet 2)

Taxt

Content
Type

{Feld &)

[Faght £)

Faald 7]

(it B)

(Fiadd 18)

o

[PAMDORA] Alem from agent

_agent_on module _module_
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00630p NnpeaynpexapeHus

OnpepeneHue nopora

Ons monyna nod HassaHmeM CPU Load onpeneneHbl KpUTUYECKMIA 1 NpeaynpexaatoLLnia noporu.

47/94
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E f CPU Load User CPU Usage (%) | S0/70 - 100/91 4 % m 1 minutes 59 seconds

3angute B hopMy pelaKTMPOBaHNA MOy s, YTOObl YCTaHOBUTL C/edyioLie NoporoBbie
3HAYeHUs:

Base options

Pl ~
hee ™ b -l

Name ::_ Disabled D Module group T gtmm vy
o1 W
Type Generic numeric (generic_dars)
Mir. | 70,00
Warning Wiz = mm T Mormal Status
status #0000
Inverss intenval [ 250 Warning Status
200 M Critical Status
-
150
Mir | 2100
Critical A .
status Max] 100,00 100 [
tnverse internval [
50
0

Historical
ol
data g

Mbl NpUHMMaeM 1 coxpaHsem mogudukauuo. Tenepb, Koraa 3HavdeHne moanynsa CPU Load
HaxoguTca mexay 70 n 90, ero ctatyc ctaHosutcd WARNING, a mexay 91 n 100 oH cTaHOBUTCH
CRITICAL, oTobpaxkas CBOM CTaTyC KPaCHbIM LIBETOM:

= cPUload User CPU Usage (%) [ s0/70- 100/51 91 % BB 2 minutes 57 seconds
HacTtpoika pencreus

YT06bI CO3AaTh AENCTBUE, COCTOSALLEE B OTMNPABKE 3/IEKTPOHHOr0 NUCbMa onepaTopy, BoNauTe B
MeHto Alerts > Actions 1 HaXXMUTe Ha KHOMKY CO3aaHus HoBoro aencTeus Create:
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pandorafms

Alerts » Configure alert action

Name Mail_to_ XXX
Group All v
eMail v °Create Command
Command This alert send an email using internal Pandora FMS Server SMTP capabilities

(defined in each server, using:

_fieldi_ as destination email address, and
_field2_ as subject for message.

_field3_ as text of message.

Threshold
0 seconds o
Firing Recovery
Internal type Internal type
Command preview
£ o
Destination address
Field 1 o
A P
Subject
Field 2
A~ P

970 pencTeue byneT ncnonb3oBaTb KOMaHAy eMail, a ero nons Field 1, Field 2un Field 3
COOTBETCTBYIOT afpecy Ha3Ha4YeHns, TeMe NUCbMa 1 Teny coobuieHns.

Hactpowka wabnoHa

YT106bI CO38aTb 06WMI WabnoH npegynpexaeHns ons noboro Moayss B KpUTUHECKOM
COCTOSIHUN (ero AencTBue No yMoN4aHuio BygeT 3ako4aTbCa B YBEAOMEHNN MO /IEKTPOHHOM
noyTe rpynnbl onepaTopoB), Heobxoanmo 3anTu B pasgen Templates.

War 1:

49/94
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Alerts » Configure alert template

Step 1= Step 2= Step 3=
Genera onditions Advanced fields
Name Critical Condition Group | A 4

Description

Prigrity rrormative b
Maintenance
Narmal —
Miror ‘ Mext ‘
Warning _—
Major

Critical
Warning/Critical
Not normal

Critical/Mormal

OnpepeneHHbI 3gecb npuopuTeT ( Informative ) byaeT ncnonb3oBaThCs Ana oTobparkeHms
cobbITUs onpeneneHHbIM LBETOM Npu cpabaTbiBaHUN NpeaynpeXxaeHus.

B ware 2 HeobxoamMMo 3a4aTb NapaMeTpbl, ONPeaensowme KOHKpeTHbIe yC10BUs cpabaTbiBaHUS,
Hanpumep, COCTOsSIHNE, B KOTOPOM A0/KEH HAaXOANUTbLCA MOAY b, NN BPEMEHHbIE MHTEPBAJbI, B
KoTopbix byaeT paboTaTb WabnoH.

Lar 2:
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Alerts » Configure alert template

Step 2w Step 3w
Conditions Advanced fields
Days of week tion [ Tue M wed [ Thu 3 Frilfd s=c [ sun Use special days list ]
Set initial time 12:00000 Set end time 1200000
Time threshold lzav A d ;
. - Reset counter for non- —
Min. number of alerts O : |
sustained alerts
Max. number of alerts 1 Disable event ]
Default action MNone ~
Condition type Criticsl status b
None
oTI"E slertis triggered when f Resular expression =

Max and min
Man.

Min.

Equal to

Mot egual to
‘Warning status
Critical status
Unknown status
On change

Always

Mot normal status

Condition Type

OnpenensieT, BbI3BaHO A NPeaynpeXxaeHne N3MEHEHNEM COCTOSAHNSA, U3MEHEHUEM 3HAYEHUS U
T.[. 9TO CaMblli BaXXHbIV NapaMeTp Aas Toro, 4Tobbl npeaynpexaeHve GyHKLUUOHMPOBAIOo
A0JIXKHbIM 06pa3oM. B 3ToM npumepe ncnonb3yetcs ycnosue Critical status, 4Tobbl
npenynpexaeHue cpabaTbiBano, KOrga Moaysib HAXOANTCS B KPUTUYECKOM COCTOSHNN.

Default Action

(Heobs3aTenbHO) AECTBUE MO YMOMYAHWIO, BbINOJIHAEMOe Npu cpabaTbiBaHUN NpeaynpexxaeHus.

Time Threshold

Bpemsi, B Te4eHune KOTOpOoro npeaynpexaeHune He N0/KHO NOBTOPSATLCS, €C/IN HEMpaBuiibHoe
COCTOSIHME COXPAHAETCA NOCTOSHHO. Hanpumep, ecnm yCTaHOBEHO 3HAYeHNe OaVH feHb (24
yaca), To npeaynpexaeHve byaeT oTnpPaBAATLCA TOJILKO Pa3 B 24 Yaca, AaXKe ec/in Moay b
OyaeT HaxoAUTLCA B HEMNPABWJILHOM COCTOSHUN [0NbLUIE,
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Min, Max

KonuyecTso npeaynpexaeHuin, MUHMalbHOE U MaKCUMasibHOE KOJIMYECTBO pa3, Koraa ycsosue
(B MAHHOM C/ly4ae, YTO MOAYJIb HAXOAMTCS B COCTOSIHUM critical) gosixHO BbITh 3a4aHo,
npexae 4em Pandora FMS BbINOSHUT AEACTBUSA, CBA3aHHbIE C WabnoHoM npeaynpexaeHus. Mpu
MWHUMAILHOM 3Ha4YeHuKW, paBHOM Hysto (0), MpU NepBoOit HEMCMPABHOCTY Moy s cpaboTaeT
npenynpexaeHue.

War 3:

Step 3 »
Alert recovery Unsbled ¥
Triggering fields Recovery fields
Basic » Advanced Basic =  Advanced
Field 1 e
Bazic » Advanced Basic » Advanced
Field 2 a [FANDORA] Alert RECOVERED for CRITICAL status on _agent_ / _module_
Basic s Advanced Basic =  Advanced
= fatyles
- Ehy ol " 4
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TpeTbs cekums skatodaeT nonsd Fieldl, Field2, Field3 u T.4., onucaHHble B NpeablayLinX

pa3feniax: OHW CNyXaT Oas nepefayv napameTpoB 13 WabnoHa B 4eNCTBME U U3 AENCTBUS B
KOMaHAy.

Kpome TOro, B 3TOM pa3fesfie MOXXHO BKJIIOYUTb UM OTKJIOYNTb BOCCTAHOBEHNE
npeaynpeXxaneHns, KoTopoe 3akJIlo4YaeTCsa B BbIMOJAHEHUW APYroro AenCTBMA, Koraa npobnemHas
CUTYyaLuMs BO3BPALLAETCS B HOPMaslbHOE COCTOSHME.

MpuBA3Ka npeaynpeXxaeHus K MOAYJIO

Mocne Toro Kak Bce Heobxoaumble pecypcbl COBpaHbl, BaM 0CTaeTCs TOJIbKO CBS3aThb WabsoH
npeaynpexmneHus ¢ moaynem. [1as 3Toro nepenanTe Ha BKIaaKy NpeaynpexneHuin B areHTe,
rfle HaxXoauTCs MOaYyJib:
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Module Select r Template Select r °(reate Template

Actions | Default action ¥  Create Action Threshold 0 seconds ¥ o

Add alert %,

Taknm 0bpa3oM, co3fgaHune accoumauLnm mexay mogynem cpu_user u wabaoHoMm
npeaynpexaeHus Critical condition 3aBepuieHo. Mo yMonyaHuio oH oTobpasnT oencreme,
onpeaeneHHoe B 3ToM wabnoHe «OTrNpaBuTb MMCbMO Ha XXX>».

ScKanauusa npeaynpexxaeHun

cKanaumsa npeaynpeXxnaeHun - 3To [0NoJIHUTENIbHbIE AEeNCTBMUS, KOTOPbIE BbIMOJHAIOTCS, €C/N
npeaynpexaeHue NoBTOPSeTCs onpefesieHHoe KOIMYeCTBO pa3 noapsa (CHavyana Bbl JO/KHbI
CBsI3aTb NOJIHOE NpeaynpexaeHne ¢ MoayneMm, Kak 06bsCHANOCh B NPeabIAYLINX pa3aenax).

Bam HY>XHO TOJIbKO 006aBNTb AOMONHUTENbHbIE AENCTBUS U ornpenennTb, MeXAY KakKnMun
nocnenoBaTe/IbHbIMW NMOBTOPEHUAMM OMOBELLEHNA Bbl 6y,ueTe BbIMOJIHATbL 3TO AENCTBME. an/IMepZ

Agent

Module Host Alive

Action Wail 24x7 v
Number of alerts match from 0 3 to |5

Threshold 9

Add 3

Mpy BOCCTAHOBJIEHUM NMpeaynpexaeHnsa BCe LeNCTBUA, KOTOpble Oblsiv BbIMOMHEHb! 40 3TOro
MOMeHTa, byayT BbINOJIHEHbLI MOBTOPHO, @ HE TOJIbKO T€, KOTOPble COOTBETCTBYIOT TeKYLLEN
KOHpurypaumm Number of alerts match from.

[lonoSHNTENBbHO MOXHO YCTaHoBUTL nopor (Threshold) B kKayecTse BTOPOro napameTpa, C
NMOMOLLbIO KOTOPOro npenynpexaeHune He CMoxXeT cpaboTaTb 60s1ee 0HOr0 pasa B Te4yeHme
3TOro MHTepBana.

OTnpaBKa npeaynpeXxaaloLux coobLieHumn yepe3 cucteMy MrHoBeHHoOro obMeHa coobLeHusaMH
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1. - 3TO NnaTopMa MrHOBEHHOI0 0bMeHa coobLLeHnAMI, Yepes KOTOPYIO MOXKHO Mojy4aTb
npepynpexaatowme coobuieHmsa ot Pandora FMS. Bbl MoXxeTe y3HaTb 6oblue 13 obyyatowiero
BMIE0OpPOINKa .BaTom
obyyatoLem BUAEOPOINKE Bbl CMOXKETE NMOMPAKTUKOBATLCS B CO3AAHNN N HACTPONKE BCEX
KOMMOHEHTOB npefynpexaeHuns PFMS B yrnipaBisieMoM pexxume (Ha4mHas ¢ TpeTben MUHYTHI).

MpeaynpexaeHue B pexxume Standby

MpepynpexaeHns MoryT ObiTb BKAOYEHbI, BbIK/IKOYEHbI UM HAXOAUTbLCS B peXUME 0XMNAaHUS
(standby). PasHnua Mexay OTKJIYEHHbIMU NpeaynpexxaeHusaMu 1 npenynpexaeHnsamm B
pexume standby 3aknio4aeTcs B TOM, YTO OTKJIIOYEHHbIE nNpeaynpexxaeHus npocTo He dyayT
paboTaTb 1 No3ToOMy He ByayT oTobpa)kaTbCa NpM NPOCMOTPE NpeaynpexxaeHuin. BMecTo aToro
npenynpexaeHns B pexume standby byayT oTobpa)kaTbCa NpM NPOCMOTPE NPeaynpeXxaeHnin 1
bynyT paboTaTb HO TOJILKO Ha YPOBHE BM3Yyanu3auun. To eCTb, OHM ByayT NOKa3bIBaTb,
cpaboTanu npenynpexneHns Uamn HeT, Ho He By ayT BbIMNOJHATL 3anpPorpamMMmpPoBaHHbIE
AEVNCTBUSA NN FreHepupoBaTb COBbITUA.

MpenynpexaneHus B pexunme standby nonesHol, 4ToObl MMETb BO3MOXHOCTb MPOCMaTPUBaATL UX,
He Melas ApYrMM acnekTam.

KackapHas 3awimTta

KackagHas 3awuTa - 3To yHKumMs Pandora FMS, koTopas no3sonseT nsbexatb MacCUPOBaAHHON
bombapanpoBKM NpenynpexaeHnsaMun, Koraa rpynna AreHToB HegoCTyMNHa 13-3a 0TKa3a
OCHOBHOI0 CO€ANHEHUSA. ITO NPONUCXOAMNT, KOra NPOMeXYTOYHbIN 3/IEMEHT CETU, TaKOW Kak
MapLUpyTU3aTOP WIN KOMMYTaTop, BbIXOAUT U3 CTPOSA 1 0CTaBAseT 60/bLIYI0 YacTb CETH,
ynpasnsemon Pandora FMS, HegocTynHOW. MOCKOJSIbKY B 3TOM CLEHapUK NpoBepKa CeTHN He
cpaboTaeT, npeaynpexaeHns 06 0OTKAOYEHHbIX YCTPONCTBAX Ha4yHYT cpabaTbiBaTb, HE
COOTBETCTBYSA AENCTBUTENBLHOCTMW.


https://ru.wikipedia.org/wiki/Telegram
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. DEVICE DOWMN

UMNREACHAELE DEVICES

KackafHas 3alliuTa aKkTUBMPYETCS M3 KOHpUrypaumm areHta. Haxxmute Ha onuuto Cascade
protection.
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ﬁ
- NS T EmaE LR E Ko

Agent name localhost.localdomain D 1 Q m

IP Address 192.168.70.150 192.168.70.150 Delete selected QR Code Agent view

Parent & Cascade protection e
Group Unknown r
Interval 5 minutes ¥ ‘f
0s Linux r rﬁj
Server localhost.localdomain ¥ 9
Created by localhost.localdomain
Description

N5 TOro 4Tobbl areHT C aKTMBUPOBAHHOM KaCcKagHOM 3awmTon paboTan, poanTenbCKMm arexT,
OT KOTOPOro OH 3aBUCUT, A0JKEH ObiTb MPaBUIbHO HAaCTPOEH. EC/in y pOANTE/IbCKOro areHTa B
HacTosLee BpeMs cpaboTasio Kakoe-mbo rnpeayrnpexaeHne o MoayJsie B KoUTNYECKOM
COCTOSIHUWN, HUXKECTOALUMY areHT C KaCKafHOoW 3alUynTou He By AET BbIMOJIHSATb CBOU
npeaynpexxaeHus.. 9To He OTHOCUTCS K NpefyrnpexXaeHnsaMm MoLyJsien B ctaTyce warning mam
unknown.

MpuMepbl

Y Hac eCTb cnepywowme AreHTbl:

e Router: mogynb ICMP check n mogynb SNMP check, ucnonb3ytouine ctaHgapTHoei OID ans npoBepku
cocToaHuA nopta ATM. Bbl TakXXe MOXXEeTe NMpoBepUTh 3aA4ePXKY 00 MapLpyTniaTopa Ballero
nposangepa./li>

e Web server: OH MMeeT HeCKOJIbKO MOAYNEN, BbIMOJIHAEMbIX areHTOM: NpoBepKa npoueccos CPU,
namaTu, Apache. OH TakXXe nMeeT YeTblpexcTyneH4aTyto nposepky WEB-3anepxku.

e Database server: OH COCTOUT U3 HECKOJIbKUX MOAYNEN, BbIMNOJHAEMbIX areHTOM: NMPOBEPKa
npoueccos CPU, namatu, MySQL. OH TakXe nMeeT HEKOTOpPble OOMNOJIHUTESIbHbIE NPOBEPKN
LenocTHOCTK 6a3bl AaHHbIX. B HEM TakXe eCTb NpoBepKa yAaneHHOro NOAKIYeHNA K Apyron base
[AaHHbIX C MOMOLLbIO CMEeUnaNbHOro rniaruHa, KoTopbii ayTeHTugunumnpyetcs (login), nenaet 3anpoc
(query) n BbIXOAUT, n3mMepsa obuiee 3aTpavyeHHOE BpeMS.
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B WEB SERVER n DATABASE SERVER mbl onpenensem ROUTER B KayecTee poauTens.
AkTuBMpYynTE hnaxxok cascade protection 8 WEBSERVER n DATABASE SERVER.

B 3TOM cueHapun Bbl MOXeTe onpefesiuTb HECKOJIbKO NpefynpexxaeHuii:
e ROUTER

SNMP Check / CRITICAL - Action, send MAIL. Latency > 200ms / WARNING - Action, send MAIL.
e WEB SERVER

CPU / WARNING MEM / WARNING PROCESS / CRITICAL - Action, send MAIL. HTTP LATENCY /
CRITICAL - Action, send MAIL.

» DATABASE SERVER

CPU / WARNING MEM / WARNING PROCESS / CRITICAL - Action, send MAIL. SQL LATENCY /
CRITICAL > Action, send MAIL.

Ecnun coegnHerne ROUTER, Yepes koTopoe Pandora FMS nogkniovaetcs K WEB SERVER n
DATABASE, He paboTaeT:

e He aKTuBMpPYSA KackaZHyto 3anTy, Bbl ByaeTe noayyaTb WeCTb NpeaynpexxaeHnin, KotTopble
YMHOXAKTCA Ha KOJINYECTBO CepBepoB (NpeactasbTe, Hanpumep, 200). 3TOT 3 eKT U3BECTEH KakK
«LWTOPM COOLITUIA»; B XyALLEM CNyYae OH MOXET BbIBECTM M3 CTPOSA Ball NMOYTOBLIN CEPBEP, CEPBEP
MOHUTOPWHIra 1 Ball COBCTBEHHbIN MOBUBLHBIN TenedoH, HaBOAHUB KaXKAblA U3 HUX COTHAMU (1aun
JaXke TbiCA4aMu) coobLeHNI.

e [1pn BKJIOYEHHOW KaCKa4HOW 3aLiuTe Bbl NOJYYNUTE TOSIbKO O4HO NpeaynpexaeHune, ykasbolgatoLee
Ha TO, 4To MHTepdenc ATM ROUTER Bbiwen n3 ctposa. OgHako anemeHTol WEBSERVER n DATABASE
SERVER 6ynyT oTobpaaTbCs KpacHbIM LLBETOM, HO COOTBETCTBYHOLLME UM NPeaynpexneHuns He
OyoyT NpUXoanTb.

KackapgHas 3awiuTa Ha OCHOBe yCcnyr

Bepcusa NG 727 wnn Bbilwe.

Bo3MOXXHO ncnonb3oBaHue 4T0ObI MPEnOTBPATUTbL MNOCTYNAEHNE NPeayNpPeXXAeHN 13
HECKONbKNX NCTOYHMKOB, coobuiatolmx 06 04HOM 1M TOM )Ke UHUWNOEHTE.

Ecnu Bbl BK/IOYMTE KaCKaAHYIO 3alUMUTYy Ha OCHOBE CNy)K6, 3neMeHTbl CyX0bl (AreHTbl, Moaynm
WAn opyrue cepBuchkl) He ByayT coobwaTb 0 Npobaemax, Ho caMa ciyxba byneT npeaynpexaaTtb
OT MMEHW NOCTPaAaBLUEro 3eMeHTa.
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Service

Login web page web_service

= R

I 1
192.168.10.148 192.168.10.149

Ecnv anemeHT 192.168.10.149 cTaHeT KPUTMYECKMM, HE BINASA Ha OCTaJIbHYIO YaCTb CNyXObl,
onepaTop NMoayy4uT npeaynpexxgeHme o ToM, 41o 192.168.10.149 He paboTaeT, HO cnyxba
(PYHKLMOHMPYET HOPMaJibHO.

Y106bI NONYYNTL 3TY MHDOPMALMIO, HEOBXOAMMO OTPEAaKTUPOBATL MM CO34aTb HOBbIN WaboH
oroBeLleHns, NCNOSb3YS MaKpoC _rca_ [Jia aHanm3a nepBonpuynHbl (root cause analysis).

rca

DTOT MaKpOC O0J/KEeH NpefoCcTaBuTb ornepaTopy UHGopMaLmio 0 'myTn', 3aTPOHYTOM B CepBuCe.
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Service

? N/A

Login web page web_service

I 1
192.168.10.148 192.168.10.149

5 5

Hanpumep, 3Ha4eHne Makpoca rca , COOTBETCTBYOLLee CTaTycy ciyxbbl Ha n3obpakeHun,
oyget:

[Service -> web service -> 192.168.10.149]

XoTs cTaTyc cnyx6bbl 6yaeT npaBubHbLIM, Tak Kak OH He npeBbilwaeT 50% KOMMNOHEHTOB B
KPUTUYECKOM COCTOSIHUK (MoapobHee 06 3TOM MOXHO y3HaTb B pa3gene Cepaluchl).

HabniogeHwve: Llenoyka cobbiTuid, n3obpa)keHHas B aHasiM3e NepBonpuYnHbl, NpeacTaBnseT
3/1EMEHTbI, HAXOAALLMECS B KPUTUYECKOM COCTOSIHUM B PaMKax CJy)KObl, MO3BONAS YBUIETh,
KaKue 31eMeHTbl BAUSIOT Ha 3Ty Ciyxoy.

KackapHas 3awiuTa Ha OCHOBe MoAy el

Bbl MOXXeTe MCMoNb30BaTh CTATYC MOAYAS POAUTENLCKOMO areHTa, YTobbl 3anNpeTuTb eMy
OTNPaBNATb NPefynpeXxAeHnst areHTam B C/ly4ae, eI OH CTAHET KPUTUYECKUM,

59/94
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~  Advanced options

Secondary groups
Fle t
Parent
D
Cascade protection modules
Ay .

Be3onacHbIX pe>XXum paboTsbl

Quiet

Disabled mode

Remote configuration
Mot available
Safe operation mode D Module| CPU Load =
Q
Tal
Anvy
" Custom fields CPU Load
DiskUsed C:
Click to display echo 1
Serial Number freedisk C
Department e e Y
pa L4 >
Additional ID

aHnrniM

Be3onacHblin pexxuM paboTbl MOXHO BKOYNTL B PACLUMPEHHbIX MapaMeTpax KoHUrypaumm
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areHTa.

Ecnu cTaTyc BbibpaHHOro Moayns nepexoanT B critical, Bce ocTanbHble MOayan AreHTa
OTKJI04AOTCS, NMOKa OH CHOBA He BepHeTCst B normal nan warning. 370 No3BOJSISET, HaNpuMep,
OTK/04aTh YAaNIeHHbIe MOAY AV NPV NOTEpPe CBS3N.

CnucoK cneuuanbHbIX OHEH

Pandora FMS no3eonseT onpeaennTb CMMCOK CrneumnanbHbiX OHEN ANS Npa3AHUKOB U BbIXO4HbIX,
KOTOPbIE MOXXHO MCMOMb30BaTb B KOHGUIypaumm WwabnoHa, 4Tobbl B 3TV AHW ONOBELLEHNS He
cpabaTbiBanu.

Co3paHue cneunanbHOro oHsA

HoBble cneumanbHble OHW co3aatoTca B pasgene Alerts — List of special days Ha)xaTnem Ha
kHonKy Create non kaneHpgapem.

June J 2017

1 2o 3@
10 5O 6@ 70 S o N 10 @
11 9 12 12 9 14 15 9 16 o 17 ©
18 @ 19 @ 20 @ 21 @ 2 @9 23 @ 24 @
25 @ 26 @ 27 @ 28 @ 29 @ 300 -

July f 2017

[N =Y == =R =N | =
- - - - - - 10

20 30 40 o+ cQ 70 e+
9@ 10 @ 11 @ 12 @ 13 @ 14 @ i5 @
16 @ 17 @ 18 g 15 g 200 21 g 22 o
23 @ 24 @ 25 @ 26 @ 27 @ 22 @ 29 @
30 @ 31 - - - - -

lNocne Ha)KaTua Ha OL4HY M3 HMUX 3anoJIHUTe cledyloLlne napaMeTpbl:
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Date 2015-10-21 E|
Group all v

Same day of the week Monday r

Description

-
Date

NaTa cneumanbHoro gHsa. B ¢popmate YYYY-MM-DD. YT06bl YCTAHOBUTL OAMH U TOT XKE O€Hb
KaXXabl rof, Bbl MOXeETe 1Ucrnonb3oBatb *-MM-DD.

Group

BbibepuTe rpynny, K KOTOPOM OTHOCUTCA CheunanbHbi AeHb. Bbl MOXXeTe Ha3HauuTb rpynny, K
KOTOPOW NPUHALJIEXUT NOJSib30BaTe b, CO34AOLWNA CneunanbHbIn feHb, TOJIbKO eCiv 3TOT
nosib3oBaTeslb He NpuHagexuT K rpynne BCE (ALL).

Same day of the week

JNaTa B pa3gene Date byneT pacCMaTpPMBATLCS TaK Xe, KaK 3TOT [eHb HeAeNn, He3aBUCMO OT
TOro, KakoW 3TO [leHb HeJleNn Ha CaMoM Jiene.

Mocne Toro Kak nona 6yayT BbibpaHbl, HAXXMUTe Ha KHoMKy Create.
MpakTuyeckn npumep 1:

Mpeanonoxwum, Bbl Bbibpann 1 Mmad 2021 roga Kak cneumanbHbil geHb. Ecnm 2021-05-01 nveet
3Ha4yeHne BOCKpeceHbe, 3TOT AeHb byaeT pacCMaTpMBaTLCA KakK BOCKpeCeHbe, a He Kak
COOTBETCTBYOLWMA ByaHNI OeHb B KaneHgape.

MpakTuyecknn npumep 2:

MpennonoXxmuM, Bbl Bbl6paJ'IVI 1 masa Bcex nocnepyoLWnxX neT Kak cneunanbHbIM geHb. Ecnn
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*-05-01 nmeeT 3Ha4YeHMe BOCKpeCeHbe, TO 3TOT AeHb ByaeT pacCMaTpmBaTbCA Kak
BOCKpECEHbE, @ He KaK COOTBETCTBYOLWMI OyaHMI feHb B KafeHaape.

MpakTuyecknn npumep 3:

Co3aaH 1 HacTpoeH WabnoH, KOTOPbLIA OMOBELLAET TOJIbKO C MOHeAelbHUKa No NATHMUY ¢ 8 no 18
yacos. Mo cy6b6oTam 1 BockpeceHbsaM 3TOT WwabnoH He ByAeT Bbi3biBaTb HUKAKMX
npeaynpexaeHui. 4 Hoabps - YeTBepr 1 ABNSETCA rOCYyAapCTBEHHbLIM MPAa3AHNUKOM, MO3TOMY Mbl
CO34a4MM ero Kak ocobbin fAeHb 1 B none Same day of the week Bbibepem nnbo cybboTty, nnbo
BOCKpeceHbe, TaknM 06pa3oM, Mbl HE MOYYUM NpeaynpeXxaeHns o Kakon-nnbo npobneme 4
HOAbpA, NOCKONbKY 3TO ByAeT paccMaTpmMBaThCA Kak AeHb (cybboTa nnm BocKpeceHbe), B
KOTOpPbIA WabnoH He HaCTPOEH And 3anyCcka NpeaynpexaeHui.

MaccoBoe co3paHue cneuunanbHbIX AHEW C NOMOLLbIO q)aﬁna .ics

CrneunanbHble [HM MOXHO TakXxe co34aTb € noMowbio anna iCalendar (.ics). Ix MoXHO
MMMNOPTUPOBATb B BEPXHEN YaCTK OKHa. [locne nMnopTa COOTBETCTBYIOWME AaHHbIe byayT
3anncaHbl B TEKYLLEM MecsLe.

Alerts » List of special days

iCalendar(.ics) file same day of the week Group Overwrite —
Browse... | No file selected. Monday v All - |:|

Display range: [Default] =< [2016] ==

EN =" =N == N N C - —
. 1@ 2 @ 30 40 5 © 6@

70 8O 20 10 @ 11 @ 12 @ 13 @
14 @ 15 @ 16 @ 17 @ 18 @ 19 @ 20 @
21 @ 22 © 23 @ 24 © 25 @ 26 © 27 ©
28 @ 29 @ 30 @ 31 @ - - -

PepakTupoBaHue CneunasbHOro aHsA

Mo>XHO co3faTb cneumasbHble OHW, CO34aHHble B onuuu List of special days B pasaene Alerts.
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50
13 o

20 @

27 @

YT0bbI OTpenakTnpoBaTb crneumnanbHbI OeHb, HaXXMUTE Ha 3HAa4Y0K rae4yHoro Kik4a paoom C
COOTBETCTBYHOWMNM CrieynasibHbIM OHEM.

Alerts » Configure special day

70
14 oy

21 @

28 @

10

G+

15 g

22 @

25 ©

Date

Group

Same day of the week

D escription

pandorafms

Hovember f 2016

ESumeda
Saturday ﬁ
20 3
€ JIsameas
sunday « ¥
20 10 @
16 @ 17 @
23
€ )same i:': 24 @
Sunday ‘\ (i}
©
0@ -

40

i1g
18 @

25 @

2015-10-21

All

Monday

Test

L

Update

Mocne BHeCEHNS U3MEHEHUI HaXxMUTe KHonKy Update, 4Tobbl noagTBEPAUTL MX.

Ypanutb cneunanbHbii OeHb

YT0bbI YOa/nTb crneumnasnbHbI OeHb, HAXXMUTE Ha 3HAY4Y0K KOP3UHbI PAAOM CO 3HA4YKOM rae4yHoro

KJ1t0Ya OJid crneunaabHOro aHA.

50

12 g
19 o

26 @

64/94
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L LT U CR LU O O
3

3 Same as

E:.;Iur\d.:v '\‘ s u

N+
13 g

20 @

27 @

70
14 oy

21 @

28 @

10

o+

i5 @

22 @

25 @

20

°0
16 @

23
@ ( 1sameas

Sunday "\ ﬁ

[+
0 @

MpuMepbl NONHLIX NpeaynpeXaeHnn

OTnpaBKa npeaynpexpaeHuu no SMS

[~ I
Sunday
+]
10 @

17 @

24 0

} Same as

A

1o
18 @

25 @

50

12 o
19

26 @

Y Bac A0/KEH ObITb YCTAHOBMIEH MHCTPYMEHT, MNO3BOAAIOLWNIA OTAPaBAATL SMS, HanpuMep

smstools.
Mocne Toro Kak Bbl HACTPOW/IM YHETHYIO 3annucb SMS, BbIMONHUTE KOMaHAY:

> sendsms

Bbl IO/KHBI YKa3aThb [1Ba NapaMeTpa, afpec Ha3HavyeHus n cooblieHme:

<destination> 'Full message'

BeegunTe HOMep Ha3Ha4YeHMA NONHOCTLIO (HanpuMep, 79991234567 ona TenedoHoB B PO) n TekcT

coobLeHns B MPOCTbIX KaBbl4kax (' n').

Taknm 0bpa3oM, Bbl MOXeTe UCMOo/Ib30BaTb KOMaHAY AJ1 CO34aHUA NpefynpexaeHns B
aOMUHNCTPaTUBHOM UHTepdence Pandora FMS.
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Alerts » Configure alert command g

MName SMS

sendsms _field1_ _field2_

Command e
e
Send SMS using the Pandora FMS standard SWMS device
Description
Field 1 description e Destination number Field 1 values o 123456789
Field 2 description Field 2 values
Field 3 description Field 3 values
Field 4 description Field 4 values

Ona 3Ton KoMaHabl none 1 Field 1 6ynet TenedoHHbLIM HOMEPOM Ha3HaveHus, a none 2 Field
2 - caMuM coobLeHneMm, ero TeKCToMm. NMoMHMUTE, 4TO 3TK Nons ByayT «nepefaHbl» B
npenynpexneHne n 4To Ux 3Ha4yeHns BNoJIHE MOryT ObiTb B3ATbl WM 3aMEHEHbI, MO3TOMY Ha
n306paKeHnN BbiLLEe HOMEP Ha3HavyeHnsa aasa npumepa - «123456789».

Tenepb HAcTponTe AENCTBUE A1 3TON KOMaHabI:
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Name

Group

Command

Threshold

Command preview

Destination number

Field 1 9

Message
Field 2

pandorafms

SM5
All r

SMS r oCI'E‘atE' Command

Send SM5 using the Pandora FMS standard SMS device, using smstools.
Uses field2 as text message, field1l as destination phone {(include international prefix!)

o seconds 9
Firing Recovery
sendsms 346666666666 Hola sendsms _fieldl_ _field2_

A A
3460660606600

A P
Hola

P P

OTO0 AeNCTBUE BLINOMHAET paHee onpeaeneHHyo komaHay, 3ameHsas Field 1wm Field 2
NnoJib30BaTeNbCKUMM 3HavyeHmaMun. Field 1 6ygeT TenedoHHbIM HOMEPOM Ha3HavyeHus
(«346666666666» Kak B Npeabliaywem npumepe), n Field 2 - TekcToMm, onpegeneHHbIM 4ns
3TOro gencteuns («Hola» B npumepe npeablgyLwero pucyHka).

B Pandora FMS Bbl MO)KeTe Ucnonb3oBaTh (6yKBEHHO-
L1(POBOE) CNOBO A1 HOMepa TesiehOHa Ha3HAYeHUs, HO
MMenTe B BUAY, YTO HEKOTOPbLIE onepaTopbl MOBMALHON
cBA3K naoxo obpabaTbiBaloT OYKBEHHO-LMDPOBLIE

yKasaHus.

B cnepywollem Wware Bbl MOXKeETE UCMOJIb30BaTb Cyu.l,eCTBy}OLLI,VII\/'I LWABMOH ONOBELEHNSA UK

CO30aTb HOBbIN:
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Alerts » Configure alert template )

Step 1 » Step 2 = Step 3 =
General Conditions Advanced fields
Name Critical condition Group | All v

This is a generic alert template to fire on condition CRITICAL

Description

Priority Critical r

B 3Tom cnyyae wabnoH npepynpexaeHus bynet «cpabaTbiBaTb» TONLKO TOrAa, Koraa mMoaysb
HaxoauTca B cocTosHuM critical.

Mocne onpenenieHns 3TOro NnapameTpa HaCcTPONTe NpeaynpexaeHue Tak, YTobbl OHO
cpabaTbiBaJIO MAaKCMMYM OJVH Pa3 B leHb, HO €C/I OHO BOCCTAHOBUTCS, TO byaeT cpabaTbiBaTh
CHOBa MPW Ka)[IoM BOCCTAaHOB/IEHUN 1 MOBTOPHOM CpabaTbiBaHWUM; CM. PUCYHOK HUXKE.

Alerts » Configure alert template o

Step 1 = I Step 2 » Step 3 »

General Conditions Advanced fields
Days of week Mon |wf] Tue|o#| Wed |« Thul|«f Frij«# Sat|ef| Sun|«*| Use special days list ]
Time from 12:00:00 Time to 12:00:00
Time threshold 1 day v f
Min. number of alerts 0 Max. number of alerts 1
Default action Mail to X}X v
Condition type Critical status T

.o.The alert would fire when the module is in critical status
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Tenepb 0CTAETCS TOMLKO Ha3HA4YUTbL MOAY/b WAbMOHOM NpeaynpexaeHns u 1encTemnem
npeaynpexaeHus:

Critical condition v Q o

Create Template

Module = CPU Load v | Latest value: 0.00 Template

Actions | SMS r Create Action Threshold 0 seconds ¥ 9

Ha monyne paboyen Harpy3km npoueccopa yCTaHOBUTE HU3KOE 3HavYeHme 20 NS NnpoBepku
O0TNpaBKN COOBLLEHNI, CM. CKPUHLLOT HUXE:

hl7ZwiminBlkltRERe

Name CPU Load ip 1 W Disabled

Type o Generic numeric {generic_data) Module group Mot assigned ¥
Min, | 0.00 Min. | 20.00

Warning status e Max.| 0.00 Critical status e Max. 0.00
Inverse interval Inverse interval|

° @ All states changing : 0
FF threshold Each state chanaing : To ‘normal’| 0 To 'warning’| 0 To “eritical’ 0

Historical data L4

module_begin

module_narme CPU Load ' -
module_type ageneric_data

Data configuration module_interval 1
module_sxec vmskat 1 2 | tail -1 | awk '{ print $13 }'
module_max 100 -
module_min 0
module_description User CPU Usage (%) y

» Advanced options
» Custom macmﬁa

% Module relations Update ()

HakoHeLl, Bbl MOXeTe «MPUHYONTENbHO» BbINOJIHNTL NpeaynpexgeHne, To eCTb BbIMNOJIHUTDb
npeagynpexageHme areHTa HemMengieHHo, nepe|7|,u,|/|Te K MPOCMOTPY nNpeayrnpexgeHna aredta u
HaXXMUTE Ha 3€e/1eHbIN prl'ﬂbll7l 3Ha4o0K.

(@ I Galaga legin - NA-Na 4.9 | [  1minutes23seconds

Ha MobunbHbIn TenedoH A0HKHO NpuinTn SMS-cooblieHne, Kak NOKa3aHO Ha n30bpaxeHun
HKe. ObpaTuTe BHUMaHME, 4TO TecToBoe coobLyeHne HbIN0 N3MEHEHO Ha TEKCT «aeryn», Takxe

69/94
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3Ha4YeHKe 3arpys3kKu npoteccopa rnokasbiaeT «N/A», NOTOMY YTO NPUHYANUTENbHOE
npenynpexgeHune He noJsiydyaeT HUKAKUX peasibHbIX OaHHbIX OT MOAYNSA, MOCKOJIbKY OH He ycren
cobpaTb HUKaAKNX 3HaYEHUMN.

Ncnonb3oBaHue KOMaHA NpeAynpeXXaeHui, OT/IMYHbIX OT 3J1IeKTPOHHOMN NO4TbI

Pandora FMS xapakTepusyeTtcs cBoen rmbkocTb!1o,
bnarogaps 4emMy oHa MOXXeT ObITb NoJie3Ha BCcerga un B
noboe Bpemsa. Cnenyowmin npouecc bonee
YyCOBEPLLUEHCTBOBAH M BCErga A0JKEH BOCMPUHUMATLCS
KaK MCKJIl0YEHME 13 NpaBu/l. B HEKOTOPLIX CyYasx BaM
MOXKET MPUroANTbLCA 3HAHWE O TOM, KaK OH YCTPOEH.

email, Kak KOMaHAa, ABNSETCSA BHyTpeHHen ana Pandora FMS 1 He MoXeT bbITb HAaCTPOEHa, TO
ectb Field 1, Field 2 un Field 3 -3T0 onpeneneHHble Nos, KOTOPbIE NCAOSIb3YIOTCA B
KayecTBe agpecaTa, TEMbl U TEKCTa Co0bLLEeHMA. YTO eC/im BaM HY)KHO BbIMONHUTbL APYroe,
noJib30BaTesIbCKOe AencTBue?

[onycTM, BaM HY>XHO reHepupoBaTh ais log C KaXKablM NpeaynpeXxaeHnem, 0bHapyXeHHbIM
Pandora FMS. ®opmaT 3T0ro canna log 6yaet npuMepHoO creayowmm:

JATA BPEMA - UMA_ATEHT - UMA_MOAYJ1b - 3HAYEHWE - ONMWCAHMUE MPOBJIEMbI
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oe 3HAYEHWUE - 3T0 3Ha4YeHne Moayns B 3TOT MOMeEHT. byaeT co34aHo HECKONbLKO (hannos log, B
3aBUCUMOCTW OT AENCTBUS, Bbi3blBalOLWLEro KOMaHAay. [JencTemne onpenenseT onncaHme n gann, B
KOTOpPLIN OTAPaBAAOTCS COOLITUSA.

Insi 3TOro cHa4ana HeobxoaAMMo co3aaTh KOMaHAy clieayoLm obpa3om:

Alerts » Configure alert command e

MName Sample Alert

Echo _timestamp_

Command e

Sample alert

Description

s2)

Field 1 description e Field 1 values e
Field 2 description Field 2 values
Field 3 description Field 3 values

W onpenennTb gencTene ANs 3TOr0 Xe:
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Name Custom Log Alert 21
Group All v

Sample Alert v oﬁl'eate Command
Command

Sample alert
Threshaold 0 seconds o
Firing Recovery

echo _timestamp_ echo _timestamp_

Command preview

Mocne BbINOSIHEHNA aBaPUIMHBLIX CUrHANOB CO34aHHbIA BaMu (hainfl 10g MOXKET BbIrNALETh
NPVMEPHO Tak:

2010-05-25 18:17:10 - farscape - cpu user - 23.00 - Custom log alert #1

Ina paHHoro npmMepa onoseweHne cpabotano B 18:17:10 B areHTe ««farscape», B Mogyne
«CpU_SYS» C AaHHbIMU «23.00» 1 C onncaHneM, KoTopoe OblNo pa3MeLLeHo Npu onpegeneHnm
LencTeuns.

BbinonHeHne KoMaHAbl, MOPAAO0K MNOJIEN U APYTre MOMEHTbI MOrYT MPUBECTU K TOMY, YTO Mbl HE
ByneM 3HaTb, KakK Ha CaMOM [efie BbINOJIHAETCA KOMaHAa. 115 3TOro npowe BCero akTuBMpoBaTb
debug Tpaccel cepBepa Pandora (verbose 10) B hanne KoHpurypauum cepsepa Pandora B
/etc/pandora/pandora server.conf. 3aTem nepesanycTuTe cepsep KOMaHLOM
/etc/init.d/pandora server restart un nsy4nte dann

/var/log/pandora/pandora server.log, 4ToObl HANTU TOYHYIO CTPOKY C BbIMNOJIHEHNEM
KOMaHAbl NpefaynpexaeHns, KOTOPYIo Bbl ONpeaennn,

Ha4ynHaa c sBepcun NG 754 1 Bbiwwe, JOCTYMHbI

cpel BbiCOKOM pocTynHocTu (HA).
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MonHbIA NpuMep NpeAynpeXaeHnsa C MaKpocaMmu NOACTaHOBKU

MpeanonioxXnM, BaM HY>XKHO C034aTb 3annck B LOG, rae Kaxaaa CTpoka uMeeT Ciefyowmni
opmarT:

2009-12-24 00:12:00 pandora [CRITICAL] Agent <agent name> Data <module data>
Module <module name> in CRITICAL status

HacTponka KoMaHabl
echo timestamp pandora field2 >> fieldl

HacTpoinka gencreum

Fieldl = /var/log/pandora/pandora alert.log
Field2 = <benbim>
Field3 = <benbim>

HacTponka wabnoHa

Fieldl = <benbim>
Field2 = [CRITICAL] Agent agent Data data Module module in CRITICAL status
Field3 = <benbim>

B pa3pene BOCCTaHOB/IEHUS:

Field2 = [RECOVERED] [CRITICAL] Agent agent Data data Module module in
CRITICAL status
Field3 = <benbim>

Takum 06pa3om, Npu BbINOSIHEHMU NpeaynpexaeHus B LOG 6yneT BcTaBNeHa cieaytollas
CTPOKa:

2009-10-13 13:37:00 pandora [CRITICAL] Agent razOr Data 0.00 Module Host Alive
in CRITICAL status

N cnepyrowas cTpoKa Npw M3BJeYEHUN NpeaynpexaeHus:

2009-10-13 13:41:55 pandora [RECOVERED] [CRITICAL] Agent razOr Data 1.00 Module
Host Alive in CRITICAL status

HacTpanBaeMblie MaKpoOChI npeaynpexageHua Mmogynsa

B Moaynb areHTa MoXXHO fobaBnTb noboe kKonnyecTso Makpocos (Custom macros).
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RALEILELLLEN

Using module component ° --Manual setup-- v
Name Disabled
= 9 Remate ICMP network agent (l: ¥ Module group General v
Min, |0 Min. |0
Warning status 9 Max. 0 Critical status 9 Max, 0
Inverse interval Inverse interval
e @) All states changing : | 0
FF threshold Each state changing : To 'normal’ To 'warning' To 'critical’
Historical data L
Target IP 192.168.70.150 Port
» Advanced options
» Custom mal:ruse
Custom macros o
Value

Name

¥ Module relations

3TN NoNb3oBaTENbCKNE MaKpPOCbl UMEKT Ceanyroline XapakKTepUCTuKn:

e OHM onpefensnTCca B Moaye.

e OHW XpaHAT faHHble B 6a3e AaHHbIX.

e OHM MOryT umeTb Nitoboe Ha3BaHWe, HanpMmep: masha.

e He oTpa)kaloTcs B JIOKasbHOM KOHGurypauum (. conf).

e OHM UCNONB3YIOTCA UCKTIOYNTENBHO ANS NPeaynpeXxaeHunn.
e OHM He MOryT BbITb ONpefeneHbl Ha YPOBHE KOMMOHEHTOB.
e OHKM MOryT BbITb OnNpefesieHbl B MOAUTUKAX.

3TK cneuungmnyeckne Makpochbl MoXHO 106aBUTb, pacLUMPUB pa3fen MakpocoB ntoboro Moays.

?  Advanced options

“  Custom macros

Hame Value

cmnu-cms@
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YCTaHOB/IEHHbIE 3HAYEHMUS MOXKHO MCMNOb30BaTb Kak YaCTb NoJjiei B ornpeneneHnn
npegynpexneHun.

Hanpumep: YT06bl BKOYNTD MaKpOoC B aencrene OTMNMpaBKN NNCbMa, Heobxoanmo HaCTPOUTb
nosie Tena coobuieHns cneaywowmnm o6pa30M:

Hello, this is an automated email coming from Pandara FMS

This alert has been fired because a CRITICAL conditian in one aof
yvour monmored items;

Agent @ _agent_

Module: _module

Module description: _moduledescription_

Mmestamp _timestamp_

Current value: _data_

Component: _tecnology_

Thanks for your time.

Best regards
Pandora FMS

Ecnn mopoynb nobasneH B 3T0 onoseLlleHne be3 HaCTPOEHHOro MaKpocCa, pa3aes, B KOTOPOM
3Ha4YeHne MaKpoCa AO0JIXKHO MNOABUTLCA B AencTenn, 6yneT NyCTbIM.

HacTpouka 3n1eKTPOHHOMW NoYThl ANA npeaynpexanedun B Pandora FMS

Pandora FMS cama no cebe nmeeT BO3MOXXHOCTb OTMNPaBAATb 3JIEKTPOHHbIE NMUCbMa, Kak
0bbsACHSETCS B pa3aene

OnHako ee rmbkKoCTb NO3BONSAET NCMOSb30BaTb pa3sinyHble NaaTgopMbl 3J'IeKTp0HHOI7I MOYThI.

HacTpo#ka nouTbl C NOMOLLLIO Y4eTHOWU 3anucu Gmail

Y106kl cepBep Pandora FMS mMor oTnpaBasATb NpeaynpexneHuns 4epes 3IEKTPOHHYI0 MoYTy
akkayHTa Google Mail ( ) nepenguTe K nnn K
KOHUrypawmm N BBEAUTE CBOM y4YeTHble AaHHble (Beb-gomeH Office365,
MMeHa Nosib30BaTenen, naponb u T.4.).

KoHdurypauusa peuctsun

NlobaBbTe oencTene, Hanpumep, ¢ uMeHeM Mail to Admin, a 4na HAaCTPONKK NosyvaTens
coobLleHns NCcnonb3ynTe KoMmaHay eMail:


https://pandorafms.com/manual/!781/en/documentation/04_using/12_console_setup#general_setup
https://ru.wikipedia.org/wiki/Gmail
https://pandorafms.com/manual/!781/en/documentation/04_using/12_console_setup#general_setup
https://pandorafms.com/manual/!781/ru/documentation/02_installation/04_configuration#mta_address
https://pandorafms.com/manual/!781/ru/documentation/02_installation/04_configuration#mta_address
https://pandorafms.com/
https://pandorafms.com/
https://pandorafms.com/

pandorafms

ALERTS » CONFIGURE ALERT ACTION

MName Mail to Admin
Group All b
eMail » |Create Comrmand @

This alert send an email using internal Server SMTP capabilities (defined in each server, using:
Command _field1_as destination email address, and

_fieldZ_as subject for message.

_field3_ as text of message.

_field4_ as content type (plain/text ar htmltext).

Threshold O zeconds o ,‘
Triggering Recovery
Command preview Internal type Internal type

Destination address | examplel@example.com,exampleZi@example.com example 3@
Field 1

P o
Subject [PARDORA] Alert from agent _agent_on module _maodule_
Field 2 A o
Basic (1) @ Advanced () Basic (@ Advanced ()
<style type="text/css"> <style type="text/css"»<!--
Text /™ Take care of image borders and fermatting ™ /™~ Take care of image borders and formatting ™
Field 3
img{ - img { -
max-width: 600p:x; ¢ max-width: 600 P
Content Type .Yy ) o i
Text/plain ' (7 Text/html @) Text/plain ' (7 Text/html @
Field £ . .
‘ Update ‘

HacTpo#ku npeaynpexageHus

B 3ToM cnyyae B KoOHGurypauun Moayae > lpeaynpexgeHns bblno creHepnpoBaHO HOBOE
npegynpexaeHune co ciefywmMm Mogyiem:

76/94


https://pandorafms.com/
https://pandorafms.com/
https://pandorafms.com/

pandorafms

RALLILELE SN

» Alert control filter

Critical diti ¥
Module | Haost Alive v  Latest value: 1.00 Template ritical condrtion Q o
Create Template

Actions Mail to Admin v | Create Action Threshold 0 seconds ¥ 9
Add alert

Kak TonbKo npegynpexgaeHune byaeT 3anyLieHo, Bbl CMOXXETe NPOBEPUTL, KaK OHO MOCTYMNUT Ha
BbIOpaHHbIM aapec 31eKTPOHHON NOYTbI B AEACTBUM:

| [PANDORA] Alert from agent 20032 on module Host Alive ¢ Pandora FMS ¢ agEsi3 oz

De Pandora FMS <pandora@mydomain.com:>

Asunto [PANDORA] Alert from agent 2003 on module Host Alive

Para mi.-
Hello, this 1s an automated email coming from Pandora FMS
This alert has been fired because a CRITICAL condition in one of your monitored items:
Agent : 2003
Module: Host Alive
Module description: Check if host is alive using ICMP ping check.
Til'lestal'lp 2013-05-10 12:52:13
Current value: 0.00

Thanks for your time,

Best regards
Pandora FMS Iy

KoHdurypauus nouTtbl ¢ yueTHoH 3anucbio Office365

Pandora FMS MoxeT ncnonb3oBaTtb Office365 ¢ noMoLbio cneaytowen KoHGUrypauuu:

e Y Bac oosHkHa bbITb Cco3f4aHa y4yeTHad 3anuck B Office365.

 Nepenante K 00LLEN KOHDUTYPALM KOHCON UAK KOHpUrypauun cepeepa Pandora FMS n
BBEAUTE CBOM y4eTHble AaHHble (Beb-gomeH Office365, umeHa nonb3oBaTenen, naponb u T.4.).

Koppensauusa npenynpexaneHuin: npeaynpeXxaeHus B COObITUAX U XXypHaniax
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Bepcus NG 741 nnm BbiLe.

C nomoubto Pandora FMS Bbl MOXeTe C03[aBaTb NpeaynpexxaeHns Ha OCHOBE MOJyYEHHbIX
CoObITMIA NIM Ha OCHOBE AAHHbIX, COBPAHHbIX C MOMOLLbIO . Mo>XxHO
NOCTPOUTbL NPOCThIe UK Bonee CNoXHbIE NPeaynpeXXaeHns, 0CHOBaHHbIe Ha Habope npaBun ¢
NOTNYECKUMN CBA3SMU. DTa PYHKLNS 3aMeHSET NpeablayLlyio QyHKLUMI0 NpeaynpexxaeHuns o
cobbITusAX.

DTOT TUM NpegynpeXxaneHns no3sonseT pa6OTaTb 6onee rnbko, MOCKOJIbKY OnoBeLleHnd
reHeEpPnPYOTCA HE Ha OCHOBE CTaTyCa KOHKPETHOIo Moayn4d, a Ha OCHOBE cobbiTuns, KOTOpoe
Morno 6bITb creHepnpoBaHoO HECKOJIbBKUMIU pa3J/iIMdHbIMU MOOYNAMU, OT Pa3/INYHbIX alre€HTOB.

MpenynpexneHusa o cobbITMAX N/MAW 10ry OCHOBAHLI Ha npasunax puabTpaumm c
MCcnosb3oBaHMEM Clieayrowmnx JIorn4yecknx onepaTopos.

e and
e Or

* XOr
¢ nand
e nor
e nNXor

3TN NOrnYyeckKmne onepaTopbl NCMOJb3YIOTCS A5 NMOUCKA COObITUI/BLIPAXXEHWNIA B XKXYPHAaJ1ax,
KOTOPbIE COOTBETCTBYIOT HACTPOEHHBLIM NpPaBKIaM GuabTPaLUN, U eCav COBMAAEHUS HANAEHDI,
cpabaTbiBaeT NpeaynpexaeHus.

OHWM TaKXe UCMonb3yioT WabnoHbl Ans onpeaeneHns HEKOTOPLIX MapaMeTpPoB, HanpuMep, AHENR,
B KOTOpble ByAeT 3anyLlueHo npeaynpexaeHne; 04HakKo B 3TOM clyyae WwabnoHbl He onpeaenstoT,
Koraa 6yaeT 3anyLeHo npeaynpexxaeHne, Ho UMEHHO C NMOMOLLbIO NPaBUA GUALTPALNN
OCYLLECTBASETCS MOUCK U 3aMyCK NpeaynpexXAeHunin 0 COOTBETCTBYIOLLMX CODbITUSX.

PeKoMeHAyeTCsl UCMO0/Ib30BaTh HOBbLIN PeAaKTop NPaBWJl, KOTOPLIV NO3BOMISET CTPOUTL NpaBua
BU3YyasibHO, HO HEKOTOPOE BPEMS Bbl €LLIE MOXXETE 1CMO0JIb30BaTh CTAPbIA PeaakTop
npenynpexneHuin o cobbiTusax. Bol MoXeTe y3HaTb 60/blie 13 0byyatollero BUAEOPOSIMKa

« ».

YynTtbiBas 60sbLLIOE KONNYECTBO COBLITMI, KOTOPOE MOXET
BMeCTUTb 6a3a gaHHbIX Pandora FMS, cepsep paboTaeT B
MaKCMManbHOM OKHe CObbITUIA, KOTOPOEe OnpeaenseTcs B
KOH(UrypaumnoHHom aisie pandora_server.conf c
nomoLLbto napameTtpos event window n log window.
CobbITnS, CreHepnpoBaHHbIE BHE 3TOr0 BPEMEHHOI0 OKHa,
He ByayT obpaboTaHbl CEpBEPOM, MO3TOMY He UMeeT
CMbIC/1a YKa3blBaTb B NpaBuie BpeMeHHOe OKHO bosibLue,
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4E€M TO, KOTOpPOE HaCTPOEHO Ha CEPBEPE.

Mpw onpeaeneHnn npegynpexxaeHnin o cobbITuax
HeobXxoaMMOo yKa3aTb NapaMeTpbl areHT, MOAY b U
cobbiTume.

Co3paHue KOppensiuMOHHbIX NpeaynpeXxaeHun

YT06bI MpeaynpexaeHnsa o Koppenaumm cobbiTnia
paboTann, Heobxo4MMO aKTMBMPOBATL CepBep
Koppensaunm cobbITMin C NOMOLLLIO NapaMeTpa
eventserver 1 B (anne KOHUrypaumm cepeepa
Pandora FMS.

npe,ﬂ,yHPE)KAEHMﬂ 0 Koppensauum u wabnoHbl

YT106bl HACTPOUTL NPEdYNPEXAEHUS 0 Koppensauun, BonauTe B pa3aen Alert correlation yepes
MeHI0.

Alert correlation

B 3ToM obLiemM Buae Mbl MOXXeM HabnwaaTe Nons:
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Correlated alerts

Filters
sort Name Group  Matched Triggered Action Options C
% test custom fields [+ [ | | e Menitoring Event (Until 10 Threshald 1 days) T L 3N UCHP AN | _
= sample secondary groups rule () m m o Mo associated actions L Y WONP N C
= testpat L&) - (] @ Mail to admin (On 3 Threshold 1 days) T AL F T —
Validate

Create

Sort

YcTaHaBnMBaeT NOPALOK OLEHKN KOpPpesMpoBaHHbIX I'Ipe,D,yI'IDE)K)J,EHI/IVI, oueHNBadA, HaCTPOEH NN
OH KaK pass nnn drop. YeM BbiLLe B CMUCKE OHO HAaXO4UTCA, TEM 6bICTpee 6y,EI,ET OLEHEHa
TpeBoOra.

Name
Nmsa npepynpexaeHus.
Group

Fpynna, B KOTOPOW 0HO 6biN0 co34aH0. MoNib30BaTesIb CMOXET YBMAETh FPYNMy, K KOTOPOMN OH
OyneT npuHaanexaTb, TOJIbKO €C/IN 3TOT MOb30BaTe b HE NPpUHAANeXuT K rpynne BCE (ALL).

Matched

CKONbKO pa3 cobbiTue, COOTBETCTBYIOLLEE NPaBMY 3anycka, 6bis10 0OHapPYXXEHO B TEKYLLEM
threshold.

Triggered

CkonbKo pa3 cpabaTbiBano npeaynpexxgeHme B HacTpoeHHoM threshold.
Action

OTobparkaeT AeNCTBUSA, HACTPOEHHbIE B MpeaynpeXxaeHun.

Options

MNo3Bonser paGOTaTb C OTKJ/IIOYEHHbIM OENCTBUEM, B pexmnMme oXXnaaHuA, no6aBnsaThb
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JOMNONHUTENbHbIE AENCTBUS, penakKTUpoBaTb WK YAaJIATb KOPPEINPOBaHHOE npenynpexneHne.

MpucTynanTe K CO34aHMI0 NpaBKia U onpefesieHnto ero noBeaeHns (Npouecc aHanornyeH
co3paHuto Alert Templates):

Configure

Name SEL Certificate Expiration Group | All

ok

Description

Priority Critical v

Mext

Conditions

Days a week Mon 8 Tue @ Wed 8 Thu B Fril Sat@ Sun @

Use special days list

Time from 12000 to 12:00:00

Execute alert from O to ! times in ¢ 4 threshold.
Rule evaluation mode Pass &

Grouped by Mor k

MapameTpbl KOHGUrypaLMn WaboHOB KOPPENSLIMOHHBIX NPeaynpexaeHNn aHanor niHbl
napamMeTpaM KOHUrypaumm npeaynpexaeHnin moayns. ECTb TONbKO ABa cneLnguyecknx
napameTpa npeaynpexaeHns o cobbiTusx:

e Pexxum oueHkn npasuna («Rule evaluation mode»): moxeT 6bITb Pass nnu Drop. MNepBbii 03Ha4YaeT,
4TO B C/lyYae, ecnn cobbiTe coBnagaeT C CUrHaNOM TPEBOMU, BCE OCTaslbHble CUrHalbl TPEBOIM
noABepratTcs fgajbHenwen oueHke. Drop 03Ha4vaeT, 4To ecim cobbiTe coBnagjaeT ¢ Kakum-nnbo
npenynpeXxaeHnem, OHO He OLEHUBAETCS B APYrUX NpeaynpexaeHusx.

e [pynnupoBka («Group by»): MNo3BonseT rpynnmMpoBaThb NpaBKia No areHTaM, MoAyNsAM,
onoBeLLeHNsM uam rpynnaM. HanpmuMep, ecam npaBuio HAaCTPOEHO Ha cpabaTbiBaHWe Npu
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noslySeHNn gByxX KPUTUHECKUX cobbITUM 1 crpynnmnpoBaHo No areHTaM, nBa KPUTNUYECKUX cobbITUA
OOJDKHbI NOCTYMNaTb OT OAHOIO U TOr0 XXe areHTa. Mo>xHO NEeaKTUBNPOBaTh.

B cnyyae npenynpexaeHuin, copgepXxalunx npasuna logs,
3TO BAUSET TONbKO Ha rPYNNUPOBKY N0 areHTy. Ecim Bbl
BblbepeTe Apyryto rpynnupoBKy, ONoBeLLeHNS,
OCHOBAHHbIE Ha 3aMnnCsX XypHana, HUKorga He byayT
BbIMOJIHEHDI.

Kaxxaoe npaBuio HaCTPOEHO Ha cpabaTbiBaHWe Npw onpeaeneHHoOM Tune cobbiTus nau
COOTBETCTBUM JI0ra; NPW BbINMOJIHEHWMN JIOFMYECKOr0 YPAaBHEHUS, OMNpelesIeHHOro NPaBuIaMmn n nx
onepaTopamu, cpabaTbiBaeT npeaynpexaeHue.

I'IpaBuna BHYTPU KOppesIfULMOHHOro npepynpexapeHusa

Rules

Y106bl ONpegennTb NpaBuia ONOBELLEHNS, BaM HY)XHO NepeTallnTb 3JIEMEHTbI C JIEBON CTOPOHbI
B drop area C NpaBoOW CTOPOHbI, 4TOObI MOCTPOUTL CBOE MPaBMUJIO.

JOCTYMHbIE 31EMEHTbI KOH(UTYpaLUN:
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Available items

Block:

Fields:
Event agent Event module Event module alerts Event group

Operators:

Variables

Modifiers:

Nexos:

3Tn aneMeHTbl ByayT NOCTENEHHO BKOYATLCA, 4TOObLI HANPaBASTb MNOMb30BaTENS B COBOAEHUN
rpaMMaTUKK NpaBuna. Huxe NpuBoanTCS ynpoLweHHoe 06bACHeHME rpaMMaTKK, KOTOPYHO
cnefyeT UCMOb30BaTb:

S ->R | R+ NEXO +R
R -> TMOJIE + ONEPATOP + C | MOJIE + OMEPATOP + C + MOON®UKATOP
C -> MNEPEMEHHASA

roe S -37o Habop NpaBwA, onNpefeneHHbIX AN KOPPENMpYoLWero NpeaynpexaeHus.

Heobxoanmo nepeTawuTb 31eMeHT B 061aCTb OnNpeaeneHuns npasua:

Rule definition

Clearizp B Rimiast 3
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YT106bI M300paXKeHVe BLIrNS4eN0, HanpuMep, Tak:

Available items Rule definition

Block

Flelds:

Operators:

Modifiars:

Remowe rule Remove item Cleanup Reset

Maxr >

B onepaTopax cpaBHEHUS == U | = TEKCTOBbIE CTPOKM
cpaBHMBatoTCA bykBasibHO. 19 6onbien rubkocTm Bl
MOXXEeTe ncnosb3oBaTb onepatop REGEX, KoTopbin
npumeHseT

[N 04YNCTKM N OTMEHbI BCEX U3MEHEHWUI AOCTYMHbI ABe KHoMnkK: Cleanup n Reset.

I3MeHeHNa COXpaHATCS TONbKO MOCE Ha)KaTua KHOMKN
cnepytowmm (Next).

MomHuTe:: Bnokn paboTaoT 04HOBPEMEHHO MpK
BbIMNOJIHEHUM ycnoBus. ObpaTuTe BHMMaHMe Ha
c/iefyoline TeopeTnyeckme npuMepsl.

(A and B)

970 3aCTaBAsAET aHaM3MPYeEMbIA 31eMeHT (byab TO CObbITUE NN XYpPHas) OAHOBPEMEHHO
BbINOJIHATL TpeboBaHns A n B.
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A and B

9To 3acTaBnseT oba npasuna (A) u (B) bbiTb BLINONHEHHLIMU B OKHE OLEHKW. DTO 03HA4aeT, 4TO B
nocnefHne cekyHabl (onpenensemole napameTpamu Log window n event window) SOJIKHbI
BbITb 3anucK, yaosneTeopsowme obonum npasuiam.

Mons BHYTPM KOPPENALMOHHOTO NPeAyNpPeXAeHUs

B npeabigywiem pasaene (OYHKLNOHNPOBAHMNE MONeN B
npeaynpexaneHunax obbscHeHo 6onee noapobHo.

CpabaTtbiBaHMe B paMKax KOPPEensaLMOHHOro npeaynpeXxaeHus

B 3TOoM pasgene Bbl AOJIKHbI HACTPOUTb OENCTBMSA, KOTOpPbIe BYAYT BbINOJHATLCSA NpWU
cpabaTbiBaHMM NpenynpexaeHns, n ykasaTb, Yepes Kakne NPoMexXyTKN BPEMEHN N KaK 4acTo
OyoyT BbINONHATLCA 3TN AENCTBUS.

Triggering Condition

Maon Tue Wed Thu Fri Sat Sun 00:00:00 - 23:58:59
(¥ " L' (¥ (¥ (¥ W v

Use special days list Ma

Time threshold 1 days

Mumber of alerts (Min./Max.) 0M

B 3TOM pa3gene Mbl BUAUM NpenBapuTesbHbIA MPOCMOTP KOHGUrypaunn, kotopas bbiia caenaHa
B pa3gene Conditions, 4Tobbl y4eCTb ee Npy HACTPOMKE BbIMOJIHEHNSA OENCTBUS.
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Actions None v

Number of alerts match to
Treshold 1day v #
‘ Add ‘
Actions Triggering Treshold Opions
custom_id Always 1d / ﬁ
Mail to Admin {(From 110 3) & 1d / ﬁ
Restart agent (1) (From2to3) «* 1d / ﬁ

HacTponTe gencTems C NOMOLLbIO Nonen:

Actions

[lencTBns, KoTopble BaM HEOOXOAUMO BbIMOMHUTb.
Number of alerts match

Konn4yecTtso NHTEPBAJIOB, KOTOPbIE AOJIKHbI I'IpOI7ITI/I C MOMEHTa CpaﬁaTblBaHI/IFI npegynpexgeHnA
[10 BbIMOJIHEHUA AenCTBUSA. ECnm Bbl XoTUTE YCTaHOBUTb «BCerga» B Ka4eCTBe MHTEPBaa,
OCTaBbTeE 3TW MOoJAA MYCTbIMA.

Treshold

NHTepBan, KOTOPLIV LO/MKEH NPONTW AN NMOBTOPHOMO BLINOJHEHNS AEACTBUS Noce
cpabaTblBaHMSA CMrHaNa TPEBOI K.

3aTeM 0Tobpa3nTe CNUCOK HAaCTPOEHHLIX AENCTBUIA. B 3TOM crnincke nose triggering nokasblBaeT,
B KaKUX MHTepBanax npegynpexaeHnsa byaeT BoIMONHATLCSA AeACTBME, Kak HAacTpoeHo B number
of alerts match. Kpome Toro, B kosioHke Options MOXXHO yAannuTb UAN U3MEHUTb HaCTPOEHHbIe
LencTBms.
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MHoO>XXeCTBEeHHble KoppeJsauuoHHbIe npeaynpeXxanpeHua

Ecnv 1OCTYNHO HECKONbKO NpeaynpexaeHunin, OHU UMEOT onpeaesieHHbIN NOPAAoK OLeHKK, OHK
BCEraa OLEHMBAOTCS MO NOpsAKY, HaunHas C MePBOro B CMNCKE.

Ecnm Mbl HACTPOMM peXXnM oLeHKKN npasun PASS, To Npy BbIMOJAHEHNUN KOPPENALNOHHOMO
npepynpexaeHnsa 6yayT OLEeHUBATHLCSA U ClelytoLlne OnoBeLLeHNS. ITO pexum normal.

Ecnun Mbl HacTpouM pexxum oueHku npasun DROP, TO Npu BbINOJHEHWUW KOPPENALMNOHHOIO
npenynpeXxneHns, HACTPOEHHOr 0 C 3TUM PEXUMOM, OLLeHKa NpPaBu, PacrosIoXEHHbIX HUXKe
Hero, byneT ocTaHoB/IeHa. ITa QYyHKLUNSA obecrneYynBaeT BO3MOXKHOCTb KaCKaAHOM 3alnTbI
npegynpexaeHun.

Hanpumep:

e Obwee NpenynpexaneHue.
e CneunansHoe NpeaynpexaeHue.

Ecnn obwee npegynpexaeHne He cpaboTano, HeT HEOBXOANMMOCTU OLEHNBATbL CneumnaibHoe
npenynpexaeHue. YctaHoBnTe oba npeaynpexaeHus Ha DROP.

Ha)XMuTe Ha 3Ha4oK COPTUPOBKU N NepeTanTe ero, 4TObbl NU3MEHUTL nopAanokK, B KOTOPOM
OLleHMBAlOTCA NpaBua.

Pandora FM5 e ' = T WY ) .
the Flexible Monitoring System rer keywords to search v, o E‘ 2 2?‘*' LU min) [—)‘

Correlated alerts

Filters
5 Group  Matched Triggered Action Options
sample2 6 © Monitoring Event (Always) ] L JF HORFAN |
= sample 6 o Mail to Admin (From 1 to 3 Threshold 1 days} ﬁ L IV HORFA |

‘ Validate ‘

‘ Create ‘

OcTanbHbIE NpaBKaa Koppensaunn (Nons AencTBUin N NpUMeHeHne A4encTBuin) paboTatoT
aHaJIOrMYyHO OCTaslbHbIM onoBeleHnaM Pandora FMS 1 He TpebyloT AONONHUTENbHbIX MOSCHEHWIA.
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Makpocbl npegynpe>xxaeHus o codbiTum

MaKpoChbl, KOTOPbIE MOXXHO UCMO/b30BaTb B KOH(MIypaLum NpeaynpexaeHnii o cobbiTusx,
nepeyncsieHbl B B KOHLLE 3TOW rnaBbl.

CnncokK MakpocoB

MakpocCbl KOMaH, Makpocbl AenCTBMIA U MakpoChbl NpeaynpeXxaeHnin o cobbITUAX SBAAITCA
obwmmmn gpyr ona gpyra, Ho co cnegyowmnmm ncknoveHnamm modulelaststatuschange
_rca_wu_secondarygroups

_address
Appec areHTa, Bbi3BaBLUEro NpeaynpexaeHue
_addressn n_

ALpec areHTa, COOTBETCTBYIOLUIA NO3ULMK, YKa3aHHOM B n. Mpumep: addressn 1,
addressn 2

_agent

Anvac areHTa, Bbl3BaBLUero npenynpexgeHue. EChm NnceB4oOHNM He Ha3HayeH, NCNob3yeTCca M4
areHTa.

_agentalias

Anvac areHTa, Bbi3BaBLUEr0 NpeaynpexaeHme

_agentcustomfield n

Homep nosb30BaTeNbCKOro Nosia n areHTa (Hanpumep, agentcustomfield 9 ).
_agentcustomid

MepcoHanbHbIN NOEHTU(UKATOP areHTa.

_agentdescription

OnucaHune areHTa, Bbi3BaBLLEro NpeaynpexaeHune

_agentgroup

Mg rpynnbl areHTa.

_agentname
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Msa areHTa, BbI3BaBLUErO NpeaynpexaeHme
_agentos_

OnepaTuBHasa CUCTEMa areHTa.
_agentstatus_

TekyLni CTaTyC areHTa.

_alert critical instructions_
NHCTpyKuun, cogepxalumecs B mogyne AN cratyca critical.
_alert description

OnuncaHue npenynpexneHns.

_alert name_

NMa npepynpexneHus.

_alert _priority

Yucnosow npuopuTeT NpeaynpexaeHus.
_alert_text severity

MpuopunTeT B TeKCTe npeaynpexaeHnsa (Maintenance, Informational, Normal, Minor, Warning,
Major, Critical).

_alert_threshold

Mopor npeaynpexaneHus.

_alert times fired

KosimyecTBo pa3 cpabaTbiBaHUA NpefynpexaeHus.
_alert_unknown_instructions

NHCTpyKUnn, copepxalumecs B Mofye Afa cTaTyca unknown.
_alert_warning _instructions_

NHCTpyKUMn, copepxalumecs B Mofye Afa cTaTyca warning.

~all address
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Bce agpeca areHTa, Bbi3BaBLUEro NpeaynpexaeHume
_critical_threshold_max_

MaKcMManbHbIN KPUTUYECKUIN NOPOT .
_critical_threshold_min_

MWUHMMaJIbHBIN KPUTUYECKUIN NMOPOr.

_data_

JaHHble, Bbi3BaBLMe cpabaTbiBaHMe NpefynpexxaeHus.
_email tag

MoyTOBLIE ALNKW, CBA3AHHbIE C TEraMmy MOLYNew.
_event cfX

(Tonbko NpepynpexaeHns o cobblTnaAx). Koy nosib30BaTeIbCKOro rnosis codbbiTus, Bbi3BaBLUEr0
npenynpexaeHne. Hanpumep, ecnvn eCcTb NoNb30BaTeIbCKOE NoJe, KoY KoToporo IPAM, ero
3Ha4YeHne MOXXHO NOJIy4YnUTb C NMOMOLLbI0 Makpoca _event cTIPAM .

_event description

(Tonbko NpeaynpexaeHns o cobbiTuAx) TekcToBoe onucaHne cobbiTna Pandora FMS.
_event extra id

(Tonbko NpeaynpexxaeHns o cobbITUAX) LoNoAHUTENbHbLIN NOEHTURUKATOP.
_event _id

(Tonbko NpeaynpexaeHns o cobbiTnax) NaeHTUdNKaTOP COOLITUS, BbI3BABLLENO
npenynpexaeHue.

_event text severity

(Tonbko NpepynpexaeHnsa o cobbiTusAx) NMpuopuTeT B TEKCTE COBLITUS, BbI3BaBLUENO
npepynpexageHue (Maintenance, Informational, Normal Minor, Warning, Major, Critical).

_eventTimestamp
Timestamp, B KoTOpOM BbIJI0 CO38aHO CObbITHE.

_fieldX
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MNone X, onpefeneHHoe MnoJsib30BaTesieM.

_group contact

KoHTakTHas nHpopmauma rpynnel. HacTpameaeTca Npu CO3L4aHUN rpynnbl.
_groupcustomid

MepcoHanbHbIN NOAEHTU(MUKATOP FPYNbl.

_groupother

Apyras nHopmauma o rpynne. HacTpameaeTca Npu CO3L4aHUN rpynnbl.
_homeurl

370 obwenocTynHasa ccbinka URL, KoTopas fo/mkHa bbiTb HacTpoeHa B 06LLNX HAaCTPOMKax
KOH(Urypauumn.

_1id agent_

NoeHTnduKaTop areHTa, noaesHbin ang noctpoeHmsa URL-agpecoB ona AOCTyNa K KOHCON
Pandora FMS.

_id alert_

NoeHTUUKaTop NpenynpexxaeHuns, NofesHblin ans KOPPEeNsLMn NpenynpexxaeHns B CTOPOHHNUX
WHCTPYMEHTAX.

_1d group_
NaoeHTUgUKaTOP rpynnbl areHTa.
~id module

NoeHTngukaTop moayns.
_interval

MHTepBan BbINONHEHUS MOLYNS.
_module

Nmsa mopyns.
~modulecustomid

WHOVMBUAOYaNbHbIA MOEHTUMOUKATOP MOAY IS,
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~moduledata X

C noMoLLbio 3TOro Makpoca («X» - UMa pacCMaTpMBaEeMoro Moayns) Mol cobnpaem nocnegHue
[aHHbIe 3TOro MoAyNs U, eC/IN OHN YACNOBbIE, BO3BpaLLaeM Mx B hoopMaTe C LeCATUYHbLIMY
3HaKaMW, YKa3aHHbIMU B KOH(UIypaLumm KOHCON, U C eguHULEN n3MepeHus (ecnm oHa ecTb). OH
MOXET CNYXWUTb, HaNpuMep, 415 OTNPABKN INEKTPOHHOI0 NMCbMa npu cpabaTbiBaHMM
npegynpexaeHna Moayns, a Takxe 419 0TAPaBKN LOMOJIHATENbHON (1, BO3MOXHO, 04eHb
aKTyaJibHOWN) NH(OPMaLMK U3 APYrMX MOAYJIEN TOro e AreHTa.

Ecnm “X” (MMa paccMaTpuBaeMoro Moayns) cooepxumT
npobenbl, OHN AO0MKHbI BbITb NOMeLLeHbl Kak HTML-
CYLIHOCTb:

&#x20;

Bbl cMOXXeTe HanTn

_moduledescription
OnuncaHne mopyns.
_modulegraph nh_

(Tonbko ons npefynpexaeHun, ncnosib3yowmx KomaHay eMail) Bo3spallaeT 3ako4npOBaHHOE B
base64 nsobpaxkeHue rpauka Moayns ¢ nepnofom n 4acos (Hanpumep, modulegraph 24h ).
g 3Toro HeobxoAMMO NMPaBUSIbHO HACTPOUTL MNOAKJIIOYEHNE CepBepa K KOHCONM Yepes API, 4To
fenaetcs B (hansie KOHUrypauum cepeepa.

_modulegraphth nh_

(TonbKo AN NpeaynpexxneHnin, ncnosb3yowmnx koMmaHay email tag ) Ta xe onepauus, 4To u
B BbILLIEMNPUBEJEHHOM MAaKpPOCe, HO TOJIbKO C KPUTUYECKUMU 1 NPeaynpeXxaatoLLMm noporamm
MOAYJIA, €CAN OHU OMNpefeneHsbl.

_modulegroup
Ama rpynnel mogyns.
_modulestatus
CtaTyc moayns.

_modulelaststatuschange
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(TonbKo AN KOMaHIHbLIX MaKpPOCOB)timestamp, B KOTOPYO MPOM30LLI0 NOoc/efHee U3MeHeHne
COCTOSIHUSA MOAYNS.

_moduletags

URL, cBA3aHHble C Teramy MoLynen.

_name_tag_

Nm$a Teros, CBA3aHHbIX C MOAYJIEM.

__phone_tag_

TenedoHbl, CBA3aHHbIE C TeraMmy MoLynen.

_plugin parameters

MapameTpbl naarnHa Mogyns.

_policy

M nONNTUKK, K KOTOPOWN NPUHALNEXMUT MOLYNb (€C/i NPUMEHMMO).
_prevdata

MpenBapuTenbHble gaHHble [0 cpabaTbiBaHMA NpeaynpexxaeHus.
_rca_

Llenoyka aHanmn3a NepBonpuYnH (TONbKO ANns Cyxob).
_secondarygroups

OTobpaxkaeT noarpynnbl areHTa (ToNbKO 419 MaKpPOCOB KOMaHA, M MakKpOoCOB AEeNCTBUN).
_server _ip

IP-agpec cepBepa, Ha KOTOPbIN HAa3HAYeH areHT.
_server_name

msa cepsepa, Ha KOTOPbLIA HAa3HAYeH areHT.

_target ip_

IP-appec uenun mogyns.

_target port
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MopT uenn Mmooyns.
_time_down_human_

Bpems B gnMHHOM chopmaTe, Hanpumep, «1day 10h 35m 40s» (3TOT Makpoc paboTaeT TONbKO AN
OMOBELLEeHNI 0 BOCCTaHOBJIEHUN).

_time_down_seconds_

Bpems B cekyHAax (3TOT Makpoc paboTaeT TOJIbKO 4151 OMOBELLEHNI O BOCCTaHOBJIEHUN).
_timestamp

Bpems n pata cpabaTtbiBaHMA NpeaynpexxneHus.

_timezone_

YacoBon nosc, npencTasieHHbIn B timestamp .

_warning_threshold_max_

MaKcrManbHbIA MOPOr NpeaynpexaeHns.

_warning_threshold_min_

MWUHUMANbHBIA NOPOr NpPeaynpPeXXAeHus.


https://pandorafms.com/manual/!781/ru/documentation/start
https://pandorafms.com/manual/!781/ru/documentation/start
https://pandorafms.com/
https://pandorafms.com/
https://pandorafms.com/

	Система предупреждений
	Конфигурация предупреждений в Pandora FMS
	Введение
	Введение в систему предупреждений
	Структура предупреждения
	Информационный поток в системе предупреждений

	Команда предупреждения
	Введение
	Создание команды для оповещения
	Пример
	Командные макросы

	Предопределенные команды
	Редактирование команды для предупреждения
	Операции команды предупреждения
	Примеры Команд
	Отправка предупреждений с помощью Jabber
	Отправка электронных писем с помощью Expect
	Отправка SMS с помощью Gnokii
	Выполнение удаленной команды на другой системе (UNIX)


	Действие
	Введение
	Создание действия
	Макросы действий

	Редактирование действия
	Удалить действие

	Шаблон предупреждения
	Введение
	Создание шаблона
	Шаг 1: Общее
	Шаг 2: Условия
	Шаг 3: Расширенные поля

	Заменяемые макросы в полях Field1 ~ Field10
	Полный пример предупреждения с заменой макроса

	Редактирование шаблона
	Удалить шаблон

	Назначение шаблонов предупреждений модулям
	Управление предупреждениями из подменю предупреждений
	Назначение предупреждений из подменю предупреждений
	Изменение предупреждений из подменю предупреждения
	Отключение предупреждений из подменю предупреждения
	Удалить предупреждение из подменю предупреждения

	Управление предупреждениями от агента
	Назначение предупреждений от агента
	Изменение предупреждений из агента
	Деактивировать предупреждения от Агента
	Удаление предупреждений из агента
	Детали предупреждений


	Обзор предупреждения
	Определение порога
	Настройка действия
	Настройка шаблона
	Привязка предупреждения к модулю
	Эскалация предупреждений
	Отправка предупреждающих сообщений через систему мгновенного обмена сообщениями

	Предупреждение в режиме Standby
	Каскадная защита
	Примеры
	Каскадная защита на основе услуг
	Каскадная защита на основе модулей

	Безопасный режим работы
	Список специальных дней
	Создание специального дня
	Массовое создание специальных дней с помощью файла .ics
	Редактирование специального дня
	Удалить специальный день

	Примеры полных предупреждений
	Отправка предупреждений по SMS
	Использование команд предупреждений, отличных от электронной почты
	Полный пример предупреждения с макросами подстановки


	Настраиваемые макросы предупреждения модуля
	Настройка электронной почты для предупреждений в Pandora FMS
	Настройка почты с помощью учетной записи Gmail
	Конфигурация действий
	Настройки предупреждения

	Конфигурация почты с учетной записью Office365

	Корреляция предупреждений: предупреждения в событиях и журналах
	Создание корреляционных предупреждений
	Предупреждения о корреляции и шаблоны
	Правила внутри корреляционного предупреждения
	Поля внутри корреляционного предупреждения
	Срабатывание в рамках корреляционного предупреждения
	Множественные корреляционные предупреждения
	Макросы предупреждения о событии


	Список макросов



