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Client cases

Interesting stories told by our customers and partners.




Partners

Accelerate your sales cycle and close more business with Pandora FMS.




			

			

				
				
				
				
				
				
				
				
				
				
About Us

Developing software since 2004 with passion and talent.




Our team

Meet the amazing team behind Pandora FMS.




			

			

				
				
				
				
				
				
				
				
				
				
Press room

Dossiers and graphic resources of Pandora FMS.




Contact Us

Contact sales, ask for a quotation or ask questions about licenses.




			

			

				
				
				
				
				
				
				
				
				
				
Why Pandora FMS?

Get to know one of the most powerful monitoring software for your organization.

See more →






			

			

				
				
				
				
			

				
				
			
		

	

	        

                  
                    

                

            
        
          
			
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
Resources ?

An extensive collection from detailed guides that break down complex topics to insightful whitepapers that offer a deep dive into the technology behind our software.

Discover more →




			

			

				
				
				
				
				
				
				
				
				
				
Downloads

Get the latest stable and updated version of Pandora FMS.




Documentation

Find guides and manuals for our products.




Source code

Contribute and explore our source code on GitHub.




			

			

				
				
				
				
				
				
				
				
				
				
Blog

Read the latest news and tips on all our products.




Forums

Join the conversation in our online community.




Why Enterprise?

Detailed comparison between Pandora FMS licenses.




			

			

				
				
				
				
				
				
				
				
				
				
Discord

Connect with other users and our team on Discord.




IT Topics

Find current information about Pandora FMS.




Plugins

More than 700 plugins available for download.
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Solutions

Help Desk
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Solutions

Server Remote Control

Remote Desktop

On-Premise or Cloud
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Compliance & Audit


Defense & Aerospace
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A monitoring platform built to be flexible and adaptable to any type of organization.

View product summary →

Roadmap

Security

Releases

Custom Demo




Features

Dashboards

Reports

Alerts

 Distributed monitoring

 Maximum scalability

Integrations

API

OEM




By license

On-Premise

MaaS

Open source


+500

Integrations

Expand the power of your monitoring. Pandora FMS is flexible and integrates with the main platforms and cloud solutions.
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Powerful and Flexible Helpdesk for support and customer service teams, aligned with Information Technology Infrastructure Library (ITIL) processes.

Discover more →




By license type

On-Premise vs SaaS

Types of users roles





Try it for Free! ?

Start your 30-day trial with Pandora ITSM! Discover all our features, no credit card required.

Get your Free Trial →
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Remote control software for servers and Windows, Linux and Mac, oriented to system technicians and managed services companies (MSP).

Discover more →




By license type

Total devices based





Get started! ?

Download Pandora RC’s agents and start connecting to your remote devices online in 4 simple steps.

Go to downloads →
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By industry
 
Public Administration IT

Compliance & Audit

Defense & Aerospace

Education

Retail & Hospitality

Healthcare

Insurance & Banking

Transport & Logistics




Reduce your operations costs up to 40% with Pandora FMS
 





			

			

				
				
				
				
			

				
				
			
		

	

	        

                  
                    

                

            
        
          
			
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
Product Overview
 
A monitoring platform built to be flexible and adaptable to any type of organization.
 
Discover more →




More from Pandora FMS
 
Roadmap

Security

Releases

Online demo

Videos




			

			

				
				
				
				
				
				
				
				
				
				
By license
 
On-Premise

MaaS

Open source




			

			

				
				
				
				
				
				
				
				
				
				
Features
 
Dashboards

Reports

Alerts

Distributed monitoring

Maximum scalability

Integrations

API

OEM



			

			

				
				
				
				
				
				
				
				
				
				
+500
 
Integrations
 
Expand the power of your monitoring. Pandora FMS is flexible and integrates with the main platforms and cloud solutions.
 



			

			

				
				
				
				
			

				
				
			
		

	

	        

                  
                    

                

            
        
          
			
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				Why Pandora FMS?

Get to know one of the most powerful monitoring tool and what it can do for your organization.

Learn more →


			

			

				
				
				
				
				
				
				
				
				
				
Success Stories

Interesting stories told by out clients and partners.




Partners

Everything you need to speed up your sales cycle and close more deals.




			

			

				
				
				
				
				
				
				
				
				
				
About Us

Developing software since 2004 with passion and talent.




Our Team

Meet the amazing team behind the most powerful monitoring tool.




			

			

				
				
				
				
				
				
				
				
				
				
Press room

Dossiers and graphical assets of Pandora FMS.




Contact us

Contact our sales team, ask for a quote or solve all of your doubts about our licenses.




			

			

				
				
				
				
			

				
				
			
		

	

	        

                  
                    

                

            
        
          
			
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				By industry

Compliance & Audit
Defense & Aerospace
Education
Healthcare
Retail and Hospitality
Insurance & Banking
Public Administration IT
Transport & Logistics


			

			

				
				
				
				
				
				
				
				
				
				By use case

IBM i Monitoring

Inventory

IT Service Management

Log management

MaaS

Mainframe monitoring



			

			

				
				
				
				
				
				
				
				
				
				
MSP solutions

Network monitoring

Remote control

SAP monitoring

Server monitoring

User experience monitoring
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				Product


Product overview

Roadmap

Security

Releases

Videos

Online Demo


			

			

				
				
				
				
				
				
				
				
				
				Features

 Application Monitoring (APM)

IoT Monitoring

OEM solutions



			

			

				
				
				
				
				
				
				
				
				
				Synthetic monitoring

 Service oriented monitoring

Virtualization & Cloud

			

			

				
				
				
				
				
				
				
				
				
				[image: ]

			

			

				
				
				
				
			

				
				
			
		

	

	        

                  
                    

                

       
 



			
				

				
					
					
			
		
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				Pandora FMS Solutions

SAP Monitoring

The only unified monitoring solution certified by SAP™


			

				Hire solution
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				Nowadays it is vital to have an all-in-one monitoring solution that manages to bring together all the control of the company, so integrating SAP monitoring is a fundamental part

Errors can appear and the best way to solve incidents is through a correct SAP monitoring because it could lead to losses and damage to the image – externally and internally – of the organization.
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				Pandora FMS has a specific SAP monitoring solution certified by SAP™ itself

Developed by experts with more than a decade of experience in BASIS and XI/PI, it monitor SAP R/3, SAP S/4, CRM, SRM, BI, XI/PI and WAS Netweaver environments, whatever the database engine.


			

				See technical details
			

			

				
				
				
				
			

				
				

			

				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				Non-intrusive installation

It is not necessary to install anything on the SAP server (no transport orders, no add-ons, etc.), just create a user in our SAP system and that’s it. All the development with its configurations are implemented in the plugin itself.
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				360º Monitoring

You can monitor with the same software all your SAP-related tools, systems and databases:

	Generate alerts for any monitoring value collected.
	Create customized SLA reports for each environment.
	Work with graphs with years of history of your SAP infrastructure.



			

			

				
				
				
				
			

				
				
				
				
				
				
				
				
				
				
				Intelligent automation

Automation in the sending of notifications and reports. You’ll be able to keep functional teams or end users informed of the system status at all times in order to take corrective actions.
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				SAP R/3 and S/4 Monitoring

Preconfigured solution for monitoring any SAP environment (R/3, S/4, CRM, SRM, BI, XI/PI, WAS Netweaver, etc.), regardless of the database engine. It has a series of default monitors that will save us the time of making a daily checklist of the system, being able to send alerts informing of each of the events.
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				SAP Hana DB Monitoring with Pandora FMS

The SAP certified agent is in charge of monitoring the free and occupied space in HANA DB to quickly alert if the memory dedicated to storage is full and there is a degradation in its performance.

We have a specific plug-in for the HANA DB database, used to obtain information about the server on which it is installed. In addition to typical system, database and storage metrics, some of the key performance indicators we monitor from SAP Hana include the following:
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SAP Hana transactions blocked
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SAP Hana CPU time measurement
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Health status of SAP Hana
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SAP Hana read/write bandwidth utilization
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Online validation and use of the SAP Hana license
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Management of active SAP Hana connections and their statuses


			

			

				
				
				
				
			

				
				
				
				
				
				
				
				
				
				
				[image: ]


Allowed size and free storage ratio for SAP Hana files
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HDB Daemon (Compileserver, Scriptserver-D11, Web Dispatcher, XSEngine-DB, etc.)
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Use of SAP Hana storage (archival storage, data file, data disk).


			

			

				
				
				
				
			

				
				
				
				
				
				
				
				
				
				
				You can find our SAP Hana monitoring plugin in our Enterprise module library.

			

				
				
				
				
				

			

			

				
				
				
				
			

				
				
			

				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				Frequently asked questions about this solution
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				Technical requirements to start SAP monitoring, what do I need to have?

				Due to its non-intrusive satellite agent design, nothing will be installed in SAP environments, no programs will be loaded, and absolutely nothing will need to be parameterized (or configured). You only need an SAP logon user with the necessary authorizations for remote RFC executions.


			

				
				
				
				
				Apart from SAP, what else can I monitor?

				SAP monitoring does not exclude the rest of Pandora FMS functions, that is to say, you will be able to join server, database, storage cabinets and network monitoring and elaborate joint reports.


			

				
				
				
				
				Is there a minimum number of devices to monitor?

				The SAP monitoring license is counted on a per SID basis, and the license covers a minimum of 2 Production SIDs and 2 Integration / Development SIDs.


			

				
				
				
				
				What is the cost of SAP monitoring?

				The SAP monitoring license has an additional cost to the Pandora FMS Enterprise license. SAP Hana monitoring is included in the Pandora FMS Enterprise license at no additional cost.


			

				
				
				
				
				What are the SAP user requirements?

				It must be an access login user for each SAP server to be monitored. This user must be of type “B-System” (System) in SAP ECC versions, or of type “Communication / CPI-C/RFC” in earlier SAP versions.

All SAP versions with ABAP stack are supported, and there is no need to upgrade the patch level, nor to install additional software (neither transport orders nor scripts).


			

			

				
				
				
				
				

			

			

				
				
				
				
			

				
				
			

				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				Related solutions

The total monitoring solution for complete observability
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User Experience



							

						

						
							User Experience

Check if your application is working as expected. Detect the failure before your customers do.
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Application Monitoring (APM)



							

						

						
							Application Monitoring (APM)

Monitor your business applications at every level and get the APM data you need.
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Monitoring of virtual environments



							

						

						
							Monitoring of virtual environments

Optimize your infrastructure whether in hybrid, virtual or cloud installations.
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Incident management



							

						

						
							Incident management

Integrate the ticketing system of your infrastructure in Pandora FMS thanks to Integria IMS.
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Remote control



							

						

						
							Remote control

All your devices controlled by a single tool accessible with just a web browser.
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Service and support management



							

						

						
							Service and support management

Measure and monitor your IT stack to detect and troubleshoot problems across the entire IT infrastructure.
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Mainframe monitoring



							

						

						
							Mainframe monitoring

Have a single platform to collect and display information, wherever it comes from.
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Network monitoring



							

						

						
							Network monitoring

See all your information together, even when you have thousands of devices to monitor.
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IT Inventory



							

						

						
							IT Inventory

Collect and monitor the status of all your IT infrastructure data in a single tool.
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Log collection



							

						

						
							Log collection

Collect, visualize and centralize all your records in a single point.
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Remote control



							

						

						
							Remote control

All your devices controlled by a single tool accessible with just a web browser.
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Log collection



							

						

						
							Log collection

Collect, visualize and centralize all your records in a single point.
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				Pandora FMS technology partners, the key to driving innovation in the world of monitoring.


			

			

				
				
				
				
			

				
				
			

				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				Since we started our project in 2005, customers from all over the world have relied on Pandora FMS.
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							Chris B., Capterra
"I have spent a lot of time working with the support and development department analyzing our needs for monitoring, different scripts and custom reports, and they have always been able to develop enhancements to the software to meet our requirements while bringing value to the other customers. They are flexible not only in terms of the software but also in terms of the company's roadmap."
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							Francisco Pardo, Trustpilot 
"Pandora FMS scored the best out of the many alternatives we reviewed. It solved a lot of gaps that we didn't know how to address: from extracting inventories in real time or a 10-year history, to the user experience. Of all the monitoring software I think Pandora FMS is the one that encompasses the two main ideas that a system of this type should have: simplicity and efficiency. The work of monitoring the events of a huge network is exhausting, but also essential in the field of technology, and tools like this play a great role."
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							Alexandre P., IT Central Station 
"Thanks to Pandora FMS we have been able to unify everything in a single tool, making all our work more efficient and detecting problems quickly. We can see exactly where the error is, and we also have the tools to fix it as soon as possible. With Pandora FMS we have everything under constant control and supervision."
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							Luis Ibrahim, G2 Crowd
"Its modularity provides huge flexibility allowing you to safely configure multiple servers of diverse types on different locations depending on your network requirements. Its modularity provides huge flexibility allowing you to safely configure multiple servers of diverse types on different locations depending on your network requirements. You can also deploy the solution as a standalone server and still monitor the entire infrastructure using multiple network adapters. Versatile tool if ever there was one."


							
						

					

				

				
				
				
			

			
				

				
			

			
			

				
				
				
				
			

				
				
				
				
				
				
				See more customers and their stories
			

			

				
				
				
				
			

				
				
				
				
				
				
				
				
				
				
				An effort of all our team, users and customers that make Pandora FMS improve day by day. This is a recognition to all our trajectory and shows that Opensource is still alive and that we are one of the leading and pioneering projects in Europe.
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				Additional resources of interest to you
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				Security report

The data flowing through the monitoring systems are themselves,

the most important asset to protect.


			

				Download the report
			

			

				
				
				
				
			

				
				
				
				
				
				
				
				
				
				
				Observability in monitoring


			

				
				
				
				
				Visit blog entry →


			

			

				
				
				
				
				
				
				
				
				
				Are you sure you know everything about our Command Center?


			

				
				
				
				
				See video →


			

			

				
				
				
				
				
				
				
				
				
				We tell you what an SLA is and 
how you can calculate it


			

				
				
				
				
				Visit blog entry →


			

			

				
				
				
				
			

				
				
			

				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				Expand the power of your monitoring with more than 500 Pandora FMS integrations

We offer real solutions to everyday problems, through Enterprise application plugins in collaboration with our customers. We have current technology integrations, used in production environments around the world.

We support emerging technologies, established and even legacy systems.


			

				Find out more
			

			

				
				
				
				
				
				
				
				
				
				[image: plugins pandora fms]

			

			

				
				
				
				
			

				
				

			

				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				[image: Data Pandora]

			

			

				
				
				
				
				
			

				
				
				
				
			

				
				
				
				
				
				
				
				
				
				
				In the monitoring market there are many tools available, Pandora FMS is the only monitoring software that has an official certificate validated by SAP™


			

				Hire solution
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				Spain: +34 91 559 72 22

C/ Cólquide 6. Edificio Prisma,
Portal 2, 3E
28231 Las Rozas de Madrid, Madrid, Spain

USA: +1 305 900 6683

México: +52 5584 219 578
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Save on your operational costs

Get a quote

Get a free trial

30-day free trial of all functionalities
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