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Client cases

Interesting stories told by our customers and partners.




Partners

Accelerate your sales cycle and close more business with Pandora FMS.




			

			

				
				
				
				
				
				
				
				
				
				
About Us

Developing software since 2004 with passion and talent.




Our team

Meet the amazing team behind Pandora FMS.




			

			

				
				
				
				
				
				
				
				
				
				
Press room

Dossiers and graphic resources of Pandora FMS.




Contact Us

Contact sales, ask for a quotation or ask questions about licenses.




			

			

				
				
				
				
				
				
				
				
				
				
Why Pandora FMS?

Get to know one of the most powerful monitoring software for your organization.

See more →






			

			

				
				
				
				
			

				
				
			
		

	

	        

                  
                    

                

            
        
          
			
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
Resources ?

An extensive collection from detailed guides that break down complex topics to insightful whitepapers that offer a deep dive into the technology behind our software.

Discover more →




			

			

				
				
				
				
				
				
				
				
				
				
Downloads

Get the latest stable and updated version of Pandora FMS.




Documentation

Find guides and manuals for our products.




Source code

Contribute and explore our source code on GitHub.




			

			

				
				
				
				
				
				
				
				
				
				
Blog

Read the latest news and tips on all our products.




Forums

Join the conversation in our online community.




Why Enterprise?

Detailed comparison between Pandora FMS licenses.




			

			

				
				
				
				
				
				
				
				
				
				
Discord

Connect with other users and our team on Discord.




IT Topics

Find current information about Pandora FMS.




Plugins

More than 700 plugins available for download.
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A monitoring platform built to be flexible and adaptable to any type of organization.

View product summary →

Roadmap

Security

Releases

Custom Demo




Features

Dashboards

Reports

Alerts

 Distributed monitoring

 Maximum scalability

Integrations

API

OEM




By license

On-Premise

MaaS

Open source


+500

Integrations

Expand the power of your monitoring. Pandora FMS is flexible and integrates with the main platforms and cloud solutions.
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Powerful and Flexible Helpdesk for support and customer service teams, aligned with Information Technology Infrastructure Library (ITIL) processes.

Discover more →




By license type

On-Premise vs SaaS

Types of users roles





Try it for Free! ?

Start your 30-day trial with Pandora ITSM! Discover all our features, no credit card required.

Get your Free Trial →
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Remote control software for servers and Windows, Linux and Mac, oriented to system technicians and managed services companies (MSP).

Discover more →




By license type

Total devices based





Get started! ?

Download Pandora RC’s agents and start connecting to your remote devices online in 4 simple steps.

Go to downloads →
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By industry
 
Public Administration IT

Compliance & Audit

Defense & Aerospace

Education

Retail & Hospitality

Healthcare

Insurance & Banking

Transport & Logistics




Reduce your operations costs up to 40% with Pandora FMS
 





			

			

				
				
				
				
			

				
				
			
		

	

	        

                  
                    

                

            
        
          
			
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
Product Overview
 
A monitoring platform built to be flexible and adaptable to any type of organization.
 
Discover more →




More from Pandora FMS
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Security

Releases

Online demo

Videos




			

			

				
				
				
				
				
				
				
				
				
				
By license
 
On-Premise

MaaS

Open source




			

			

				
				
				
				
				
				
				
				
				
				
Features
 
Dashboards

Reports

Alerts

Distributed monitoring

Maximum scalability

Integrations

API

OEM



			

			

				
				
				
				
				
				
				
				
				
				
+500
 
Integrations
 
Expand the power of your monitoring. Pandora FMS is flexible and integrates with the main platforms and cloud solutions.
 



			

			

				
				
				
				
			

				
				
			
		

	

	        

                  
                    

                

            
        
          
			
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				Why Pandora FMS?

Get to know one of the most powerful monitoring tool and what it can do for your organization.

Learn more →


			

			

				
				
				
				
				
				
				
				
				
				
Success Stories

Interesting stories told by out clients and partners.




Partners

Everything you need to speed up your sales cycle and close more deals.




			

			

				
				
				
				
				
				
				
				
				
				
About Us

Developing software since 2004 with passion and talent.




Our Team

Meet the amazing team behind the most powerful monitoring tool.




			

			

				
				
				
				
				
				
				
				
				
				
Press room

Dossiers and graphical assets of Pandora FMS.




Contact us

Contact our sales team, ask for a quote or solve all of your doubts about our licenses.
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				By use case

IBM i Monitoring

Inventory
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Log management
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MSP solutions

Network monitoring

Remote control

SAP monitoring

Server monitoring

User experience monitoring
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				Product


Product overview

Roadmap

Security

Releases

Videos

Online Demo


			

			

				
				
				
				
				
				
				
				
				
				Features

 Application Monitoring (APM)

IoT Monitoring

OEM solutions



			

			

				
				
				
				
				
				
				
				
				
				Synthetic monitoring

 Service oriented monitoring

Virtualization & Cloud
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				Pandora FMS Enterprise

Reduce response times to issues, prevent problems and minimize infrastructure maintenance.
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				Investment in Pandora FMS = Reduction of operating costs
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				Enterprise Version Features
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						Services

						Root Cause Analysis and visual representation of the tree of critical elements that make up a service. At a glance you will see the problem’s source.
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						Policies

						They allow monitoring homogenization and standard monitoring deployment by technologies. You may manage the configuration of hundreds of agents in a simple way, with a couple of clicks. Save time and effort!
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						Customization and OEM

						You may modify the console looks, installers, and even the product name if you wish. You may make custom installers to clear our logo so that you can sell Pandora FMS as your own product with all our support.
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						History DB

						It stores in long-term databases information for reports, graphs and raw data from your whole monitoring. You won’t have to give up any data if you don’t want to!
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						AD Delegated Authentication

						Delegate to your Active Directory all user authentication, profile-based creation, and attribute-based role assignment. Save time and effort!
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						Distributed Servers (Satellite)

						Monitoring deployment in remote locations, customer offices or isolated environments. Use our servers as intermediate management centers. You will have the flexibility to obtain information in every way possible.
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						Remote control

						Integrate the control of your servers and workstations into the monitoring console, centralizing the management of those systems. Windows, Linux and Mac. Remote desktop and shell, file copying, and service and process control. Save time and effort!
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						User experience (UX) Transactional monitoring

						Learn how your apps work, step by step, screen by screen, simulating the actions of an end user. Test from different locations. Don’t wait for users to detect faults, get ahead of yourself.
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						Remote agent deployment

						Plan and manage agent deployment remotely centrally, defining different configurations based on IP addresses or user attributes. Save time and effort!
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						Omnishell

						Programmed and distributed remote command automation and execution. Run commands, scripts in a massive and centralized way. Save time and effort!
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						Collections

						Distribution of tool packages, monitoring plugins, configurations or scripts to deploy complex monitoring among your systems.
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						Command center (Metaconsole)

						Our solution to monitor dozens of thousands of systems. A federated console capable of centrally managing an unlimited number of items.
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						HA

						High availability across all major components. An integrated system that allows database switch-over either scheduled or manually, as well as node recovery.
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						Log collection

						Use monitoring agents to collect native logs from applications, operating systems, or system events. Unify all the information and have it available to know what is happening in real time or do forensic analysis after months of data collection.
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						Correlated alerts

						Define logical relationships between events to detect complex casuistries. Relate events to logs, group search results logically. Integrated event and log correlation.
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						Inventory Alerts

						Set alerts to know when something changes, to know if you have vulnerable software installed, or if a firmware version is faulty. Use extensive inventory information to anticipate problems.
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						Discovery Cloud

						Discover and monitor systems, databases, and other resources in environments such as AWS, Azure, or Google Cloud. Manage costs in AWS and unify all your system information, wherever you are, on a single platform.
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						Discovery Applications

						SAP, Oracle, DB2, SQL Server, and other applications will deliver low-level, high level data that is easily and centrally accessible.


					

				

			

			

				
				
				
				
				
				
				
				
				
				
					[image: Enterprise ACLs]


					
						Enterprise ACLs

						Customize console access by users, groups, and features. Along with visual customization, it allows you to conceive the use you want to make of the console for your users.


					

				

			

			

				
				
				
				
			

				
				
			

				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				Pandora FMS Enterprise or Pandora FMS Community?

Pandora FMS Enterprise is a commercial license that extends some of the features present in Pandora FMS OpenSource version. This license incorporates additional source code that is not publicly available or free of charge.

These features are aimed at demanding professional environments, where they require some automation and ease of operation. It is for these types of environments that we designed Pandora FMS Enterprise.

If you want to use Pandora FMS Community and have doubts about whether it will be enough for your organization: don’t hesitate. It is not a question of size, we have Open-version users with thousands of agents and who have been using it for years. You don’t need to contact  us, download the code and try the community version right now!


			

			

				
				
				
				
				
			

				
				
				
				
			

				
				
			

				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				How some clients reduced their costs by up to 40%
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							Rakuten
After evaluating OpenSource product solutions and other business options, we concluded that the best TCO, the Total Cost of Ownership, was Pandora FMS license. We can now control our systems due to the increase in monitored items and the cost has been reduced by 40%.
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							Canvia
CANVIA gets total control over their equipment inventory and reduces your operating costs by 70% by centralizing your monitoring in a single tool: Pandora FMS.
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							Salvesen Logistica
“Operating charge reduction: Thanks to Pandora FMS we have reduced IT operational charge in 24%”
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							Futurs
We estimate a 20% service cost reduction.

Manuel Sanchez Vicente. Operation Manager at Futurs.
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							Madrid Digital
Madrid digital Our diagnostic times in the face of issues or problems have been reduced by 200%


							
						

					

				

				
				
				
			

			
				

				
			

			
			

				
				
				
				
			

				
				
				
				
				
				
				See more clients and their stories
			

			

				
				
				
				
			

				
				
				
				
				
				
				
				
				
				
				Other reasons to choose Pandora FMS

	Support your business on a brand with references and a track record that can be verified.
	We accompany your growth. Progress accompanied throughout a healthy commercial relationship in the long term.
	As a customer, you may influence the roadmap.
	We listen. We learn.
	We can offer specialized services to our customers when they need it.
	We have highly competitive product and service costs.
	We have lots of international experience in small, medium and large projects.
	We are not a multinational. We listen to you individually.
	We are agile. We are flexible. We are responsible.
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				Do you want to see in detail each functionality of Pandora FMS Enterprise?

In this article you will be able to see in detail each functionality that you see listed here along with screenshots inside the platform.


			

			

				
				
				
				
				
				Read the article
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				Spain: +34 91 559 72 22

C/ Cólquide 6. Edificio Prisma,
Portal 2, 3E
28231 Las Rozas de Madrid, Madrid, Spain

USA: +1 305 900 6683

México: +52 5584 219 578
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Save on your operational costs

Get a quote

Get a free trial

30-day free trial of all functionalities
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